
GENERAL HANDOUTS



Are Civil Rights Programs unique? 

If so, why? 

What do Civil Rights Programs deal with? 

What is the objective of Civil Rights Programs? 

FHWA Civil Rights Programs 

State Internal EEO/Affirmative Action 
EEO Contractor Compliance 
Title VI/Environmental Justice 
Disadvantaged Business Enterprise 
Americans With Disabilities Act 
Discrimination Complaints 

Law/Executive Order 
Regulations 
State Assurances (EEO, Title VI, DBE) 
State DOT Program Documents (Internal EEO, Contractor Compliance, Title VI, DBE) 
Project Agreement 
Required Contract Provisions 
Special Contract Provisions 
Court Decisions 
DOT Certification Appeal Decisions 

U.S. DOT 
Department of Justice 
EEOC 
U.S. Department of Labor (OFCCP, BAT, Wage & Hour, Women’s Bureau) 
Small Business Administration 
State DOTs & Sub-recipients 

Technical Assistance 

-Training 
-Reference Manuals 
-How To Program Implementation Guides 
-Individual Case Assistance 

Program Oversight/Compliance 

-State Program Document Review & Approval 
-Program Evaluations 
-Process Reviews 
-Compliance Reviews 
-Complaint Investigations 
-Informal Settlements (negotiation, conciliation, persuasion) 
-Enforcement 
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BASIC CIVIL RIGHTS PROGRAM ADMINISTRATION COURSE 
Handout G-3 

FHWA OFFICE OF CIVIL RIGHTS 
COURSE EVALUATION 

BASIC CIVIL RIGHTS PROGRAM ADMINISTRATION 

DATE: May 17-21, 1999 LOCATION Chicago, Illinois 

Please complete the following questions about the course: 

1. What did we do right? 

2. What can we do better? 

3. How can we do better? 

4. Please provide any specific comments or recommendations on the following: 

A. Video Presentation and Discussion 



B. EEO/Affirmative action programs 

C. Contractor EEO Compliance 

D. Investigation of Complaints of Discrimination 

E. Title VI/Environmental Justice 

F. DBE Program Administration 



3 

G. Americans with Disabilities Act 

5. Any other comments or recommendations. 

6. Overall Course Rating (On scale of 1 to 5, with 5 being the highest): 

Please circle one: 

1 2 

Thank you! 
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