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What is Goods Movement? 
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Goods Movement Context 
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What Does Goods Movement Need? 

2. Logistics-
friendly street 

and 
community 

designs 

3. Ability to move 
goods with minimal 

disruption to 
communities and 

residents 

1. Efficient 
and reliable 

route options 
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 Improved mobility for bicyclists 
and pedestrians with new or 
improved facilities (e.g., bike 
lanes, trails or sidewalks) 

 Improved mobility for cars, 
freight and transit via center 
turn lanes and lanes dedicated 
to streamlined through-traffic 

 Improvements that reduce 
potential conflicts between 
modes (e.g., driveways, 
bicycles) 

 Improved pedestrian crossings 

 On-street parking 

 Aesthetic and environmental 
improvements (e.g., 
landscaping, street trees, 
lighting) 

Complete Streets – Typical Parameters 



9 05.21.2014 
RSG 

Not Always Easy 
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Harmonizing Goods Movement and Complete 
Streets 

Plan to support – not 
eliminate – goods 

movement 

Ask goods movement 
operators what they 
need and what could 

work for them 

Think beyond design 
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Support Goods Movement 

HAMBURG (BUFFALO METRO), NY / NYSDOT 
• Ensured new roundabouts on designated truck route designed 

to accommodate turning trucks safely and efficiently 
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Support Goods Movement 

SEATTLE, WA 
• Allows for flexible approach to implementing Complete Street approach 

based on unique qualities of street, including freight mobility needs 
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Support Goods Movement 

NEW YORK STATE ASSOCIATION OF MPOs 
• Fact sheet on Complete Streets highlights need to consider 

truck access for deliveries in policy and planning 
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Ask Goods Movement Stakeholders about 
Needs 

ORLANDO, FL 
• Work with operators and facilities to rethink options for garbage collection 

vehicle sizes in residential neighborhoods 
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Ask Goods Movement Stakeholders about 
Needs 

BOSTON, MA 
• Local delivery accommodation on central city streets 
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Ask Goods Movement Stakeholders about 
Needs 

ONTARIO, CANADA 
• Help planners, engineers and officials understand what are – and are not – 

appropriate local truck routes  
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Think Beyond Design 

SAVANNAH, GA 
• Facilitate more context-sensitive truck operations in pedestrian-oriented 

historic district through signal management and refined turning bays 
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Think Beyond Design 

EUROPEAN CITIES 
• Minimize need for trucks in neighborhoods through creative use of 

centralized collection & drop-off facilities 
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Harmonizing Goods Movement and Complete 
Streets 

Plan to support – not 
eliminate – goods 

movement 

Ask goods movement 
operators what they 
need and what could 

work for them 

Think beyond design 
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Common Threads 

• Recognition of goods movement’s value to 
quality of community life 
 

• Partnerships – public/private and public/public 
 

• Creativity – “what’s possible” instead of “we 
can’t do that” 
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What’s the Importance? 

• Preserve and enhance efficient and safe 
access for goods movement 
 

• Support local, regional and national economic 
vitality 
 

• Preserve quality of life through “peaceful 
coexistence” of goods movement and urban 
activities 
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Contacts 

www.rsginc.com 
 

For More 
Information 

www.rsginc.com 
 

PETER PLUMEAU 
SENIOR DIRECTOR 

peter.plumeau@rsginc.com 
802.861.0500 
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