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1021113 Consumer Protection- Online Complaint Form

Consumer Protection Division
Complaint Form Report

ATTORNEY GENERAL OF TEXAS Today's Date: -
- Date filed:

GREG ABBOTT

Consumer's Information:
Name:

e Home Phone:
Address _ o Work Phone:
City, State, Zip: Montague, TX, 76251, TX Age: 4049

County: Montague Supporting documents will be sent by:

Business or individual complaint is filed against:

Business: Trinity Industries Phone:

Address: 2525 Stemmons Freeway Contact person at business:
. Website:

City, State, Zip: Dallas, 75207 .

County: Dallas E-mail address:

First contacted via: Other .
(other): Husband killed by their product g‘r’i':i'::lt:":’::ﬁ: o

Solicitation in other language? .
A Amount paid: 0.00
Where transaction took place: Other Payment Method: Not Reported

{other): US Hwy 81, Wise County, Texas e
Transaction Date: 9-17-2012 Date of Payment: 0-0-0000

Complained to business? No

If so, when?

Business' response?

Have you contacted another agency or attorney about this complaint? Yes
Name and Address of agency or attorney?

An attomey

What action was taken by this agency or attorney?

Evaluating issue




10/21/13 Consumer Protection- Online Complaint Form

dad and a new lifestyle, and me alone struggling with the loss of my husband and a new lifestyle MINUS my dreamed
future of growing old together with a man | fell in love with in 1991. Where is TXDOT at to make sure these are the
correct heads? Why isnt anyone keeping watch on something that our government purchased to have put in place to
save lives, yet so many are being lost? Ch | have read much worse tragedies than mine from people hitting these
guardrails, where they have lost more family members or friends, but to each person, losing someone so important in
your life feels as though NO ONE knows the pain like WE feel. Do you know what it feels like to watch a highway
patrolman walk up to your front door saying "Oh God Lena, Im so sorry"....you know why that patrolman said that?
Because | was a police dispatcher and worked with this particular patrolman. Do you know or care that | no longer want
to be a dispatcher because of my husbands death? | dont want to call out a fatality accident. | dont want to deal with
death in any form or fashion anymore. Ive always worked in law enforcement my whole adult life practicaily. | cant do it
anymore. Do you knaw what its like to think over and cver "Lena if you just hadnt woke Shain up for work that moming,
life would still be good"....or being told at the funeral home when | asked to see him..."Lena, please just remember
Shain giving you a kiss goodbye that moming, you dont need to see him, | cannot hide the injuries enough for you to
see him".....So | didnt even get to tell him goodbye in death, obviously if [ coulint see him you know it was "closed
casket". | just tumed 45yrs old, you know what its like to try to start life again being that age? Also dealing with a
disabled 25yr old man that has the mentality of a child and a severe seizure disorder? | have no idea on upkeep of a
house, besides the inside, Shain took care of all that, no idea about car upkeep, | have to call friends to ask their
husbands if something arises that | dont know how to deal with. VVery embarrassing cn my part. Never really thought
about that stuff though, because for one...those END HEAD guardrails were supposed to SAVE SHAINS LIFE. My
husband was supposed to walk away from that wreck. And because of Trinity Industries greediness over money (my
best guess) and TxDOT not doing their jobs, a wife, a disabled son, a mother, sisters and brother, friends....all got
robbed by whoever is responsible for the upkeep and proper sizes of these guardrail ends, basically they're not doing
their jobs. Being in law enforcement field..."being robbed" is a criminal act!! | hope somehow someone is held
respensible for knowing this was going on and chose not to do anything about it and its corrected before the body count
rises even higher. | hope and pray that for whatever reason all this has happened that something good comes out of
this all. That one day Ill look back and know that my husbands death wasnt in vain, it helped save someone else's life
instead. Had you known my husband, you'd agree, because he would of given his life to protect his family, and in a
sense, | hope he did...."He did give his life to protect not only his family, but others as well".. | wont apologize for my
letter sounding bitter or angry, because | am. Simply because this could of been prevented, and no one cares enough to
make sure safety devices do what they are made to do...PROVIDE SAFETY. Sincerely, Lena Tucker

hitps-/www oag state.Ix.us/forms/cpd/prinl.php
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