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Notice 

This document is disseminated under the sponsorship of the Department of Transportation in the  







http://www.planning.dot.gov/documents/briefingbook/bbook.htm


http://onlinepubs.trb.org/onlinepubs/nchrp/nchrp_rpt_710.pdf
http://onlinepubs.trb.org/onlinepubs/nchrp/nchrp_rpt_710.pdf
http://www.iaf-world.org/index.aspx
http://www.iap2.org/
http://www.iap2.org/
http://www.prsa.org/
https://www.udall.gov/OurPrograms/Institute/Institute.aspx
https://www.udall.gov/OurPrograms/Institute/Institute.aspx
http://onlinepubs.trb.org/onlinepubs/nchrp/nchrp_rpt_710.pdf


https://www.fhwa.dot.gov/environment/environmental_justice/training/presentations/title_vi/title610.cfm
https://www.fhwa.dot.gov/tribal/news/consultation.htm
https://www.fhwa.dot.gov/environment/environmental_justice/training/presentations/title_vi/title609.cfm


http://www.gpo.gov/fdsys/pkg/USCODE-2010-title42/pdf/USCODE-2010-title42-chap21-subchapV-sec2000d.pdf
http://www.justice.gov/crt/about/cor/coord/titlevi.php
http://www.epa.gov/environmentaljustice/
https://www.fhwa.dot.gov/environment/environmental_justice/facts/ej-10-7.cfm


http://www.archives.gov/federal-register/executive-orders/pdf/12898.pdf
http://www.gpo.gov/fdsys/pkg/FR-2000-08-16/pdf/00-20938.pdf
http://www.lep.gov/faqs/faqs.html#OneQ1
https://www.fhwa.dot.gov/civilrights/programs/lep.cfm


http://www.lep.gov/faqs/faqs.html#OneQ5
http://www.miamidade.gov/mpo/downloads/MPO_ppp_201203.pdf
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Civic Advisory Committees 

What is a civic advisory committee? 













http://www.afsc.noaa.gov/education/Activities/PDFs/SBSS_Lesson6_roberts_rules_of_order.pdf
http://www.afsc.noaa.gov/education/Activities/PDFs/SBSS_Lesson6_roberts_rules_of_order.pdf










https://www.fhwa.dot.gov/planning/public_involvement/orders/#a6
http://talkingtransportation.wordpress.com/2014/06/26/transportation-agencies-work-to-effectively-share-their-environmental-stories/
http://talkingtransportation.wordpress.com/2014/06/26/transportation-agencies-work-to-effectively-share-their-environmental-stories/


http://dpanther02.fiu.edu/itis
http://www.negotiations.com/book-reviews/getting-to-yes/
http://onlinepubs.trb.org/onlinepubs/nchrp/nchrp_rpt_710.pdf
http://www.fmcs.gov/Internet/itemDetail.asp?categoryID=131&itemID=15804


http://www.adr.af.mil/factsheets/factsheet.asp?id=7363


http://www.cmap.illinois.gov/documents/10180/27099/Public+Participation+Plan+Update+2013.pdf/3c761441-0762-41b4-b1f7-f6fdb589e770
http://www.cmap.illinois.gov/documents/10180/27099/Public+Participation+Plan+Update+2013.pdf/3c761441-0762-41b4-b1f7-f6fdb589e770
http://www.southwesterncc.edu/sites/default/files/Tutor_Program/Learning%20Styles%20-%20VARK.pdf


http://www.ct.gov/ctdn/lib/ctdn/the_vark_questionnaire.pdf
http://www.au.af.mil/au/awc/awcgate/sba/comm_style.htm






http://www.gpo.gov/fdsys/pkg/USCODE-2011-title5/html/USCODE-2011-title5-partI-chap5-subchapII-sec552b.htm
https://www.fhwa.dot.gov/legsregs/directives/fapg/cfr0771.htm






https://www.fhwa.dot.gov/legsregs/directives/fapg/cfr0771.htm
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Who leads the 
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Conferences are often expensive and may be viewed as exclusionary. Arrangements for space and 

speakers can be significant. Publicity must be extensive to attract media and community attention. 

 















http://transportation.ky.gov/Public-Involvement-Toolbox/Pages/Active-Listening.aspx
http://www.epa.gov/ciconference/previous/2007/2007_presentations/wednesday/230pm/wenska_difficult_people.pdf
http://www.epa.gov/ciconference/previous/2007/2007_presentations/wednesday/230pm/wenska_difficult_people.pdf


http://transportation.ky.gov/public-involvement-toolbox/Pages/default.aspx


http://transportation.ky.gov/Public-Involvement-Toolbox/Pages/Active-Listening.aspx
http://www.ipmp.com/
http://www.atsdr.cdc.gov/risk/riskprimer/presentation2.html
http://www.atsdr.cdc.gov/risk/riskprimer/presentation2.html
http://www2.epa.gov/international-cooperation/public-participation-guide-situation-assessments
http://www2.epa.gov/international-cooperation/public-participation-guide-selecting-right-level-public-participation
http://www2.epa.gov/international-cooperation/public-participation-guide-process-planning
http://www2.epa.gov/international-cooperation/public-participation-guide-situation-assessments


http://www2.epa.gov/international-cooperation/public-participation-guide-glossary-guide-terms#frame
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Selecting an Organizational Feature 

Brainstorming 

What



















https://www.fhwa.dot.gov/planning/scenario_and_visualization/scenario_planning/scenario_planning_guidebook/
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interviewee know that his or her ideas will be considered along with others. It is useful to explain that 

the agency 
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Are they flexible? 

Public information materials are distributed in several ways. They can be sent by mail to a project 
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Transportation agencies can enhance public engagement by using the following social media networks: 

 

¶ Facebook

http://newsroom.fb.com/company-info/
http://www.pewinternet.org/2013/12/30/social-media-update-2013/


http://memphismpo.org/sites/default/files/public/documents/memphis-mpo-web-2.0-policy.pdf
http://www.dsmic.org/documentstore/MIC%20Info/General/MIC%20Social%20Media%20Policy%20FINAL.pdf
http://www.epa.gov/irmpoli8/policies/social_media_policy.pdf
http://www.mrsc.org/policyprocedures/m58vasocmed.pdf
http://www.washingtonpost.com/blogs/federal-eye/wp/2013/07/03/ig-report-state-department-spent-630000-to-increase-facebook-likes/
http://www.washingtonpost.com/blogs/federal-eye/wp/2013/07/03/ig-report-state-department-spent-630000-to-increase-facebook-likes/


https://go.usa.gov/
https://business.twitter.com/best-practices


http://www.howto.gov/social-media
http://www.pewinternet.org/
https://www.census.gov/hhes/computer/




https://www.facebook.com/help/405494409496261/
https://business.twitter.com/best-practices
https://media.twitter.com/best-practice/using-hashtags
http://www.tumblr.com/tips
http://help.instagram.com/454502981253053/
http://help.meetup.com/customer/portal/topics/421897-managing-your-meetup/articles


http://www.govdelivery.com/how-we-help
http://www.govdelivery.com/products
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Speakersõ Bureaus and Public Involvement Volunteers 

What are speakersõ bureaus and public  involvement vo











https://www.fhwa.dot.gov/planning/publications/low_limited/lowlim08.cfm






















http://www.usgs.gov/research/gis/title.html
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photographs, and computer images to provide the basis for participants to rate or assess each visual 

depiction on a preference scale, such as a five-point scale. As a result, participants can express 



























http://www.tdot.state.tn.us/environment/beautification/litter.asp














http://plan.maryland.gov/
























http://www.dol.gov/oasam/regs/statutes/sec504.htm
https://www.fhwa.dot.gov/environment/air_quality/conformity/laws_and_regs/rule.cfm#r105
http://www.ada.gov/regs2010/titleII_2010/titleII_2010_regulations.htm#a35149


http://www.ecfr.gov/cgi-bin/text-idx?SID=d4eacf0fa77108081ee32da2ae8bd7a3&node=se23.1.771_1111&rgn=div8
http://www.ecfr.gov/cgi-bin/text-idx?SID=d4eacf0fa77108081ee32da2ae8bd7a3&node=se23.1.771_1111&rgn=div8
http://www.ecfr.gov/cgi-bin/text-idx?SID=9100e4f02ed4797f8457e9c10dcbba98&mc=true&node=se23.1.450_1210&rgn=div8
http://www.section508.gov/Section-508-Of-The-Rehabilitation-Act
http://www.ecfr.gov/cgi-bin/text-idx?SID=f0dd6a1c4c6ae69bf8bb4134c0e65229&node=se23.1.450_1316&rgn=div8
http://www.dol.gov/oasam/regs/statutes/eo13166.htm
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Prohibiting Discrimination 

Title VI, Civil Rights Act of 1964 

http://www.dol.gov/oasam/regs/statutes/titlevi.htm
http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title23-section109&num=0&edition=prelim
http://www.archives.gov/federal-register/executive-orders/pdf/12898.pdf
http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title42-section6101&num=0&edition=prelim
http://www.ecfr.gov/cgi-bin/text-idx?SID=0dacdb52cb29270d364d92d9ec284ac3&node=se23.1.450_1210&rgn=div8
http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title23-section128&num=0&edition=prelim
http://www.ecfr.gov/cgi-bin/text-idx?SID=0dacdb52cb29270d364d92d9ec284ac3&node=se23.1.450_1210&rgn=div8


http://www.ecfr.gov/cgi-bin/text-idx?SID=49795b7cf2733babfd4e81ba4b2a5d01&mc=true&node=se40.33.1506_16&rgn=div8
http://www.gpo.gov/fdsys/pkg/STATUTE-90/pdf/STATUTE-90-Pg1241.pdf
http://www.gpo.gov/fdsys/pkg/STATUTE-90/pdf/STATUTE-90-Pg1241.pdf
http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title23-section135&num=0&edition=prelim


http://www.ecfr.gov/cgi-bin/text-idx?SID=f0dd6a1c4c6ae69bf8bb4134c0e65229&node=se23.1.450_1316&rgn=div8
http://www.ecfr.gov/cgi-bin/text-idx?SID=0dacdb52cb29270d364d92d9ec284ac3&node=se23.1.450_1210&rgn=div8
http://www.ecfr.gov/cgi-bin/text-idx?c=ecfr&rgn=div5&view=text&node=23:1.0.1.5.11&idno=23#se23.1.450_1210

