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Civic Advisory Committees 

What is a civic advisory committee? 

A civic advisory committee (CAC) is a representative group of stakeholders that meets regularly to 
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specific areas of expertise are stationed at each display. Reception staff welcome new arrivals and let 
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during an open house, people sometimes get lulled into a sense of being heard and fully understood. 
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to provide information and answer questions. Agency staff ordinarily act as individuals in the meetings, 
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Conferences are often expensive and may be viewed as exclusionary. Arrangements for space and 

speakers can be significant. Publicity must be extensive to attract media and community attention. 

 

Agencies will need to hire a skilled facilitator for a retreat. 

 

Workshops are ineffective if leadership cannot keep them on track. Workshops will not be positive and 
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x List meetings in a calendar of events. 
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x Paid advertisements, public service announcements, and spot interviews can make more 
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people schedule time to attend. Evening or weekend hours are frequently offered for people who are 
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How are they used with other techniques? 

Non-
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Selecting an Organizational Feature 

Brainstorming 

What is brainstorming? 

Participants 
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encourages enthusiasm and responses. 
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related technique, force field analysis, a group defines helping or 
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What do they cost? 

Costs vary, but interview



86 

interviewee know that his or her ideas will be considered along with others. It is useful to explain that 

the agency 
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large scale. Materials are expensive to produce if they require four-
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Are they flexible? 

Public information materials are distributed in several ways. They can be sent by mail to a project 
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6SHDNHUV·�Bureaus and Public Involvement Volunteers 

What are VSHDNHUV·�bureaus and public  involvement volunteers? 
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What are the costs? 

Costs associat
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photographs, and computer images to provide the basis for participants to rate or assess each visual 

depiction on a preference scale, such as a five-point scale. As a result, participants can express 

judgments and possibly reach a consensus about a visual design, architecture, site layout, landscape, 
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moderator is required. 
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What are the drawbacks?  
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Negotiation and mediation 

What are negotiation and mediation? 
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outside transportation planning by, for example, appealing to the political process.  
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interest-based negotiationsͶ
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