
FUELS/FASH 
SOFTWARE 
Tutorial 

Office of Highway Policy Information 
Federal Highway Administration 



This tutorial is not all inclusive, but contains most of main 
options and issues covered in the use of the Fuels 

Software. 
 

If you have additional questions after reviewing this tutorial, 
feel free to contact one of the staff members within the 

Office of Highway Policy Information, contained in the last 
slide of this tutorial. 



Getting Started. 

1. New User’s must obtain an FHWA 
UPACS ID and Password 

2. New User’s must obtain “rights” for a 
particular software in UPACS (i.e. 
HPMS, Fuels/Fash, TVT) 

3. Web address is:                                
https://apps.fhwa.dot.gov 



UPACS 

1. New users must obtain a FHWA UPACS 
ID and Password.   

2. To do this, contact the FHWA Division 
UPACS coordinator in your State.   

3. Log onto the UPACS log in screen at: 
4. https://apps.fhwa.dot.gov   (note: include     

the “s” in the https which signifies a secured site) 
5. Bookmark this site for regular use. 

https://apps.fhwa.dot.gov/


UPACS Contacts List 



 



Once you have a UPACS ID, you 
can log in to the system (as shown 

on next screen) 



• Type in UPACS:                             
USER id and Password 

 
 
 
 

NOTE:  If you no longer prepare the 551M or 556 reports, contact you UPACS 
Administrator at the FHWA Division office. 



For obtaining “rights” to software 

• After logging into UPACS, the next screen 
will show a BLUE bar at top.  Click on 
“Application List” (as shown on next 
slide) 



 





 



 



State Contacts 
Allows users to change 551M or 556 contacts) 



Change contacts as needed 
NOTE: Change contact information if you no longer are responsible for these areas. 



FHWA-551M (entering data) 



To enter data, click on            
“State FHWA 551” 



Choose month needed to  
”Edit”, “Validate”, or “Submit” 

OR “Create New Form” 



Tax Rates and IFTA page 



Tax Rates and IFTA specifics 

• You are required to type in tax rate and date 
EACH January. When tax rates and effective 
dates change, enter the new changes. 

• IFTA (on lower page, IFTA must be entered) 
• Any additional taxes (environmental, etc.) should 

be recorded on the page as well. 
• When finished, click on “SAVE” then proceed to 

“Data Entry” button for going the 551M data 
entry page. 



Hit Save & Data Entry 



Enter your data and hit 
 “Save and Close” button on the bottom 

of page when completed. 



Validate the Data 



Pop-up validation report initiates 
NOTE:  If no Fatal Errors, then submit the data 

(NOTE: this is a “pop” pdf file.  If you do not see, enable 
your popup in browser) 



Submitting  
Data 

When Validation is successful, hit “Submit” 



FORM 556  



STATE FHWA 556 



Create New Form 



ID Information (fill in) 



Data Entry (Click tab) 



Data Entry Page (fill in) 



Creating Categories (Click on ADD) 



Click on empty (new) category and 
select “New User Defined Item” 



Fill in new item (click on Add on 
bottom) 



Same with Add to these 
Sections. 



IFTA Tab (click on) 



Fill in IFTA and comment as 
needed. (hit Save at bottom and then 

close at top) 



Guidance on Reporting of the Data 

• For specific guidance on how to report the 
data for FHWA-551M (motor fuel use) as 
well as form FHWA-556 (motor fuel tax 
receipts), go to Chapter 2 of the “Guide To 
Reporting Highway Statistics” at:     
http://www.fhwa.dot.gov/policy/ohpi/hss
/guide.htm                       
 



NOTE: 

• Only report ON HIGHWAY for DIESEL  
• Actual Losses are from fire, spillage, or in 

reverse expansion. 
• Percent Losses:  Are a given percent loss 

from State legislation, either 1 or 2 percent 
(NOTE: in final attribution, these percent losses are removed) 

• REPORT IS DUE 90 DAYS from sale of gasoline (i.e. 
January should be submitted in FUELS to FHWA in 90 
days)  If there are issues involved in submitting, just note to FHWA 
when they will be submitted. 

 



We hope this tutorial has been of assistance to you. 
 
If you have any questions, or need assistance, 
contact one of FHWA motor fuel Staff. 



Contacts:   

• Bryant.Gross@dot.gov (202) 366-5026 
 

• The main number for the Office of Highway 
Policy Information is: 202-366-0160 

• Visit our office website at: 
www.fhwa.dot.gov/policyinformation/index.cfm 

mailto:Bryant.Gross@dot.gov
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