Title VI Q&As From The Webinar Held On October 29th 

1) When the State refers to Title VI the law, should we say Title VI includes more than just race, color and national origin?
FHWA’s Title VI program expands the coverage of Title VI the law to include sex, age and disability.  A common terminology used is, “as amended”, which adds age, sex and disability to Title VI.   
2) Does the contractor have to abide by the Civil Rights Act of 1964 if they receive federal financial assistance?

Yes, if a contractor receives federal financial assistance, she/he must abide by  Title VI.
3) Is RELIGION a covered basis under FHWA’s Title VI program?

No.  Religion is covered under Title VII of the Civil Rights Act of 1964, which prohibits employment discrimination.
4) When subrecipients sign their assurances, who do they submit it to?

Subrecipients should submit their assurances to the State Transportation Agency (STA). The STAs, which are recipients, submit  their assurances to the FHWA.  
5) Is there a sample Subrecipient Assurance?

The Assurances are the same for Recipients and Subrecipients.  The attached documents include assurances.
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6) What language should be included in the Policy Statement?
The Policy Statement is an explicit expression of the CEO’s support of the Title VI program and the commitment to comply  with the Title VI program regulations, mandates, guidance, etc.  It is a document that has over-arching implications for the leadership and management of the STA regarding the implementation of its’ Title VI program.
7) Has FHWA provided guidance to Title VI practitioners (Recipients), in light of limited staffing to identify subrecipients dollar amount thresholds? 
No.  FHWA does not provide guidance to states on how to identify subrecipients based upon the amount of federal funds received.  There are no dollar amount thresholds.  Recipients and subrecipients are defined as such, based upon the fact that they receive federal financial assistance.
8) What could happen if a STA does not have an approved Title VI Plan?

The State is required to submit a Title VI Implementation Plan.  If a STA does not submit a Title VI Implementation Plan , the Division Administrator shall seek the cooperation of the recipient through voluntary compliance. If the recipient fails or refuses to voluntarily comply with the requirement to submit a Title VI Implementation Plan within the timeframe allotted, a compliance review can be conducted.  A major finding from this review could be that the STA does not have a Title VI Implementation Plan.  Based upon this information and findings, the Division Administrator can recommend that the recipient be found in noncompliance.  See 23 CFR 200.11 (d) & (e), 23 CFR 1.36 and 49 CFR 21.13.
9) Will FTA be providing similar training on Title VI?

It is our understanding that the Federal Transit Administration (FTA) is in the process of providing training on Title VI compliance.  Please contact your FTA point of contact for matters pertaining to FTA.

10) Are towns and municipalities receiving federally funded grants considered sub-recipients for Title VI purposes?
It depends, if the federal financial assistance is provided directly to the town or city, then the town/municipality would be a recipient.  If the federal financial assistance is allocated through a recipient, i.e. the STA, then the town would be considered a subrecipient.  
11) Our Title VI program is modeled after FTA guidance, if we are a subrecipient of FHWA funds, must we establish another program?  

As a recipient of FHWA funds, you must comply with FHWA’s Title VI nondiscrimination authority under 23 CFR 200. If you receive federal financial assistance from the FTA and FHWA, you must adhere to all appropriate guidance from both agencies.  FHWA’s Title VI program includes prohibitions on age, sex and disability in its’ Title VI program.  Usually, if you adhere to FHWA guidelines, you will be in compliance with FTA’s Title VI guidelines.
12) Please explain how Executive Order 12898 and Executive Order 13166 which are direct mandates to Federal agencies apply to subrecipients. 

The Environmental Justice Executive Order 12898 and the Limited English Proficiency Executive Order 13166 are derived from Title VI.  Because STAs receive federal financial assistance, these Executive Orders apply to them as well as their subrecipients.  See DOT Order 5610.2, DOT Order 6640.23 and the Civil Rights Restoration Act of 1987.
13) Do the Executive Orders apply to programs/services that do not directly receive federal financial assistance?
The FHWA guidance regarding federal financial assistance and concurred upon by the U.S. Department Of Justice is, if you receive one dollar of federal financial assistance in one of your programs, all of your programs will be covered for Title VI compliance.  Furthermore, the Civil Rights Restoration Act of 1987 amended Title VI of the Civil Rights Act of 1964, the Age Discrimination Acts of 1967 and 1975, Section 504 of the Rehabilitation Acts of 1973, the Americans with Disabilities Act of 1990, Title IX of the Education Amendments of 1972 and Title 23, United States Code, Section 324.  by adding a section, defining the word “program” to make clear that discrimination is prohibited throughout an entire agency if any part of the agency receives Federal financial assistance.  Furthermore, if a unit of a State or local government is extended Federal aid and distributes such aid to another governmental entity, all of the operations of the entity, which distributes the funds and all of the operations of the department or agency to which the funds are distributed are covered.  It should also be noted that corporations, partnerships or other private organizations or sole proprietorships are covered in their entirety if such an entity receives federal financial assistance, which is extended to it as a whole, or if it is principally engaged in certain types of activities.

14) Is there additional funding available for public outreach?

We are not aware of any special funding for public outreach.
15) Does the STA/DOT need to approve the sub-recipient's Title VI Plan?

Yes, FHWA is providing federal financial assistance to the STA.  The STA is responsible not only for enforcing Title VI with respect to sub-recipients, but also, for assessing its own Title VI compliance efforts. (49 CFR 21.7(b)) According to 23 CFR 200.9(b)(5), States receiving federal assistance through continuing State programs must establish a Title VI compliance program for themselves and their sub-recipients.
16) If a subrecipient is a city or county and the city or county has a complaint process but it doesn't follow the guidelines for a federal program do they have to rewrite their complaint process?

Yes.  A recipient’s complaint process must adhere to federal requirements.  If a complaint is filed against a recipient, it must be investigated by FHWA.  If a complaint is filed against a subrecipient, it must be investigated by the recipient.
If the city or county has a process in place that does not comport with this, it must be rewritten.
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Puget Sound Regional Council  
Title VI Plan 


 
 
“It has been The Federal Highway Administration's (FHWA's) and the Federal Transit Administration's 
(FTA's) longstanding policy to actively ensure nondiscrimination under Title VI of the 1964 Civil Rights Act 
in Federally funded activities. Under Title VI and related statutes, each Federal agency is required to 
ensure that no person is excluded from participation in, denied the benefit of, or subjected to discrimination 
under any program or activity receiving Federal financial assistance on the basis of race, color, national 
origin, age, sex, disability, or religion. The Civil Rights Restoration Act of 1987 clarified the intent of Title VI 
to include all program and activities of Federal-aid recipients, subrecipients, and contractors whether those 
programs and activities are federally funded or not.” (Source: US Department of Transportation) 
 
Over the past decade, a renewed emphasis on Title VI issues and environmental justice has become a 
more integral part of the transportation planning and programming process throughout the United States, 
particularly in urban regions. This renewed commitment to Title VI has, and continues to be, reflected in the 
Puget Sound Regional Council’s (PSRC) work program, publications, communications, and public 
involvement efforts. This document establishes a framework for efforts that will be taken at PSRC to ensure 
compliance with Title VI and related statutes regarding nondiscrimination and environmental justice. 
 
 


Introduction 
 
PSRC is an association of cities, town, counties, ports, and state agencies that serves as a forum for 
developing policies and making decisions about regional growth management, economic, and 
transportation issues in the four-county, central Puget Sound region. PSRC is designated under federal law 
as the Metropolitan Planning Organization (MPO), and under state law as the Regional Transportation 
Planning Organization (RTPO), for King, Kitsap, Pierce, and Snohomish counties. Under state and federal 
mandates and an Interlocal Agreement signed by all its members, the Regional Council conducts and 
supports numerous state and federal planning, compliance and certification programs which enable 
members and other jurisdictions and entities in the region to obtain state and federal funding. 
 
PSRC provides creative, pragmatic regional planning and research to address current issues, and to 
explore future needs and options that could benefit the region. The agency provides a solid base of 
technical competence for objective and innovative regional planning, in which the sum of regional and local 
expertise is greater than the individual parts. As a regional planning agency, PSRC does not duplicate the 
activities of local and state operating agencies, but supports their needs with complementary planning and 
advocacy. The agency performs strategic analyses of trends, consequences, and options related to major 
growth and transportation issues. It is a center for the collection, analysis, and dissemination of information 
vital to businesses, citizens, and governments in the region.  
 
Members 
PSRC membership includes the four counties, King, Kitsap, Pierce, Snohomish, and most of the cities they 
contain. Of the 82 cities in the region, 70 are members of PSRC. Statutory members include the three port 
authorities of Everett, Seattle, and Tacoma; the Washington State Department of Transportation; and the 
Washington State Transportation Commission. Associate members include the Puyallup Tribe of Indians 
and the Tulalip Tribes, the Port of Bremerton, Island County, Thurston Regional Planning Council and the 
Evans School of Public Affairs, University of Washington. In addition, a memorandum of understanding with 
the region’s six transit agencies outlines their participation in PSRC. Membership benefits include: a voice 
in key regional decisions, distribution of federal transportation dollars, technical assistance to obtain federal 
and state funding, education and training, data to meet special planning needs, access to Geographic 
Information systems databases, free standard and secondary data products and working data sets, and 
technical expertise. 
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Governance, Boards, and Committees 
PSRC is governed by a General Assembly and Executive Board. The General Assembly is composed of all 
member jurisdictions and agencies. The Assembly meets annually, at a minimum, to review and vote on 
the annual budget, new officers, and growth management and transportation plans and updates. Members 
of the Executive Board are appointed by their General Assembly constituents. The Board is chaired by the 
PSRC President, meets monthly, and carries out the delegated powers and responsibilities between 
meetings of the General Assembly. Both the General Assembly and Executive Board use weighted votes 
based on population to make decisions. 
 
In addition to representation from members, the Council's Transportation Policy Board (TPB) includes 
representatives from the Washington State Department of Transportation, transit operators, the Puget 
Sound Clean Air Agency, regional business, labor, civic, and environmental groups, as well as voting 
members representing each caucus of the state Legislature. The Growth Management Policy Board 
(GMPB) includes representatives from business/labor, environmental and community organizations. These 
boards make recommendations on key transportation and growth management issues to the Executive 
Board. PSRC encourages participation and involvement of communities, individuals, and other interests in 
the decisions and actions of the agency. 
 
PSRC utilizes a number of other advisory bodies to provide ideas and valuable insights on ways to address 
important regional issues. Other committees, involving member agency staff and representatives of 
business, environmental, citizen and other interests, research and resolve technical issues related to 
regional policy development, and review and recommend major transportation projects, including bicycle, 
pedestrian, and other transportation enhancement projects, for funding. 
 
 


Policy Statement and Authorities 
 
Title VI Policy Statement 
The Puget Sound Regional Council (PSRC) assures that no person shall, on the grounds of race, color, 
national origin, or sex, as provided by Title VI of the Civil Rights Act of 1964 and the Civil Rights Restoration 
Act of 1987 (PL 100.259), be excluded from participation in, be denied the benefits of, or be otherwise 
subjected to discrimination under any program or activity. PSRC further assures that every effort will be made 
to ensure nondiscrimination in all of its programs and activities, whether those programs and activities are 
federally funded or not. In the event PSRC distributes federal aid funds to another governmental entity, PSRC 
will include Title VI language in all written agreements and will monitor for compliance. PSRC’s Title VI 
Coordinator is responsible for initiating and monitoring Title VI activities, preparing required reports, and other 
PSRC responsibilities as required by Title 23 Code of Federal Regulations (CFR) Part 200, and Title 49 CFR 
Part 21. 


 


 
 
 


 
 


May 17, 2004 
Robert Drewel, Executive Director  Date 


 
Authorities 
Title VI of the 1964 Civil Rights Act provides that no person in the United States shall, on the grounds of 
race, color, national origin, or sex, be excluded from participation in, be denied the benefits of, or be 
otherwise subjected to discrimination under any program or activity receiving federal financial assistance 
(refer to 23 CFR 200.9 and 49 CFR 21). The Civil Rights Restoration Act of 1987 broadened the scope of 
Title VI coverage by expanding the definition of the terms “programs or activities” to include all programs or 
activities of Federal Aid recipients, subrecipients, and contractors, whether such programs and activities 
are federally assisted or not (Public Law 100259 [S. 557] March 22, 1988). 
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Additional Authorities and Citations Include: Title VI of the Civil Rights Act of 1964, 42 USC 2000d to 2000-4; 
42 USC 4601 to 4655; 23 United States Code 109(h); 23 United States Code 324; Department of 
Transportation Order 1050.2; Executive Order 12250; Executive Order 12898; 28 CFR 50. 
 
 


Organization 
 
PSRC’s Executive Director is responsible for ensuring implementation of the agency’s Title VI program. 
The Title VI Coordinator, under supervision of the Executive Director, is responsible for coordinating the 
overall administration of the Title VI program, plan, and Assurances (see Appendix 1).  
 
Five areas of PSRC’s work program have been identified as applicable to Title VI regulations – they are 
referred to as the five Title VI Program Areas: (1) Communications & Public Involvement, (2) Planning & 
Programming, (3) Environmental Affairs, (4) Consultant Contracts, and (5) Education & Training. The 
agency’s Title VI-related responsibilities fall into two main categories – “general responsibilities,” applicable 
to all five Title VI Program Areas, and “Program Area responsibilities” that are specific to each Title VI 
Program Area. It is important to note that the first three Title VI Program Areas noted above are extremely 
interrelated – they have been treated separately for purposes of clarity and corresponding to agency 
organization. For example, the Communications & Public Involvement program area applies to and affects 
the agency work program as a whole, particularly agency efforts and responsibilities related to planning, 
programming, and environmental affairs. 
 
One staff member has been assigned to each Title VI Program Area as that area’s Title VI Liaison. Staff 
assigned as Title VI Liaisons generally have prime responsibility for that area of the agency’s work 
program. Title VI Liaisons, under supervision of the Title VI Coordinator, are responsible for the day-to-day 
administration of the Title VI program, and for carrying out the “Program Area responsibilities” in their 
assigned Title VI Program Area. Other staff members are assigned to assist the Liaisons or consulted and 
involved, as needed. Refer to Appendix 4 for an organization chart of staff with specific responsibilities in 
the agency’s Title VI program.  
 
 


General Responsibilities  
 
General Title VI Program Responsibilities 
Following are general Title VI responsibilities of the agency applicable to all five Title VI Program Areas. 
The Title VI Coordinator is responsible for ensuring these elements of the plan are appropriately 
implemented and maintained; Title VI Liaisons are responsible for implementing and maintaining these 
elements in their assigned Program Area.  


 
1. Data collection 


Statistical data on race, color, national origin, income level, language spoken, and sex of participants 
in, and beneficiaries of, federally funded programs is to be gathered and maintained by each Title VI 
Liaison for his or her program area, as described in the “Program Area Responsibilities” section of this 
document. The data gathering process will be reviewed regularly to ensure sufficiency of the data in 
meeting the requirements of the Title VI program. 


 
2. Annual Report and Update 


An Annual Report and Update is to be submitted by the end of October each year, to WSDOT’s Office 
of Equal Opportunity, the Federal Highway Administration (FHWA), and the Federal Transit Authority 
(FTA). The Title VI Liaisons are responsible for drafting their sections of the report, and the Title VI 
Coordinator is responsible for reviewing the document. The document is to include:  
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• A report on the previous year’s Title VI-related activities and efforts, including accomplishments and 
program changes. 


• An update on Title VI-related goals and objectives for the upcoming year. 
 
3. Annual review of Title VI program 


Each year, in preparing for the Annual Report and Update, the Title VI Coordinator and Liaisons will 
review the agency’s Title VI program to assure compliance with Title VI. In addition, they will review 
agency operational guidelines and publications, including those for contractors, to ensure that Title VI 
language and provisions are incorporated, as appropriate. 


 
4. Dissemination of information related to the Title VI program 


Information on the agency’s Title VI program is to be disseminated to agency employees, contractors, 
and beneficiaries, as well as to the public, as described in the “Program Area Responsibilities” section 
of this document, and in other languages when needed. 


 
5. Resolution of complaints 


Any individual may exercise his or her right to file a complaint with PSRC, if that person believes that 
s/he or any other program beneficiaries have been subjected to unequal treatment or discrimination, in 
their receipt of benefits/services or on the grounds of race, color, national origin, income, sex, or 
disability. PSRC will make a concerted effort to resolve complaints informally at the lowest level, using 
the agency’s Nondiscrimination Complaint Procedures, as described in Appendix 3.  
 


6. Procedures manual 
A procedures manual for the agency’s Title VI program, incorporating the day-to-day procedures 
necessary to maintain the program, will be developed by PSRC, after WSDOT completes their version 
and provides a copy to the agency as an example. The manual will be updated regularly to incorporate 
changes and additional responsibilities.  
 


Responsibilities of the Title VI Coordinator  
The Title VI Coordinator is responsible for supervising Title VI Liaisons in implementing, monitoring, and 
reporting on PSRC’s compliance with Title VI regulations. In support of this, the Title VI Coordinator will: 


• Identify, investigate, and eliminate discrimination when found to exist. 
• Process Title VI complaints received by PSRC, as described in Appendix 3. 
• Meet with Liaisons quarterly to monitor and discuss progress, implementation, and compliance issues.  
• Periodically review the agency’s Title VI program to assess if administrative procedures are effective, 


staffing is appropriate, and adequate resources are available to ensure compliance. 
• Work with Liaisons to develop and submit the Annual Title VI Report and Update to WSDOT, FHWA, 


and FTA by the end of October each year. Review the Annual Title VI Report and Update to 
determine the effectiveness of the Title VI program and related efforts. 


• If a subrecipient is found to not be compliance with Title VI, work with the Consultant Contracts 
Liaison and subrecipient to resolve the deficiency status and write a remedial action if necessary, as 
described in the Consultant Contracts section of this plan.   


• Review important Title VI-related issues with the Executive Director, as needed. 
• Assess communications and public involvement strategies to ensure adequate participation of 


impacted Title VI protected groups and address additional language needs when needed. 
 
Responsibilities of Title VI Liaisons 
Title VI Liaisons, under supervision of the Title VI Coordinator, are responsible for day-to-day administra-
tion of the Title VI program, including implementation of the plan and Title VI compliance, program 
monitoring, reporting, and education within the assigned program area, as described in the “Program Area 
Responsibilities” section of this document. In addition, each Liaison is responsible for drafting text for their 
section of the Annual Title VI Report and Update, and maintaining the data and documentation necessary 
for that report. This includes reviewing guidelines and procedures for the assigned Title VI Program Area, 
and incorporating Title VI-related language and provisions into agency documents, as appropriate. 
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Program Area Responsibilities 
 
Program Area 1: Communications & Public Involvement 
Note: The Communications & Public Involvement Program Area applies to and affects the agency work 
program as a whole, particularly agency efforts and responsibilities related to the Planning & Programming 
and Environmental Affairs Program Areas. It has been treated as a separate program area for purposes of 
clarity, and corresponding to agency organization. See Appendix 5 for the agency’s adopted Public 
Participation Plan.  
 
The goal of PSRC’s communications and public involvement program is to ensure early and continuous 
public notification about, and participation in, major actions and decisions by PSRC. In seeking public 
comment and review, PSRC makes a concerted effort to reach all segments of the population, including 
people from minority and low-income communities, and organizations representing these and other 
protected classes. As stated in the agency’s Bylaws, PSRC utilizes "a broad range of public information 
and participation opportunities, including dissemination of proposals and alternatives, process for written 
comments, public meetings after effective notice, settings for open discussion, communication programs, 
information services, and consideration of and response to public comments."  
 
Operational Guidelines 


• PSRC’s Public Participation Plan 
• PSRC’s Policy for Engaging Individuals with Limited English Proficiency (LEP) 


 
Principles of PSRC’s Communications & Public Involvement Program  


• Equal access is an essential part of the public involvement process. 
• No major public policy decision is reached or large project implemented without significantly affecting 


someone. 
• Professionals do not have a monopoly on good solutions. 
• Even if a project or policy decision is sensible and beneficial, it must be arrived at properly to be 


acceptable. 
• People are much more willing to live with a decision that affects different interests unequally if the 


decision-making process is open, objective, and considers all viewpoints. 
• If project or policy staff doesn’t provide all relevant information necessary for an informed decision, 


the public will rely on, and trust, others. 
• Interacting with an official representative of an organization or group is no substitute for interacting 


directly with that organization or group. 
• Effective public notification and participation takes time and effort, and can be expensive, yet is 


essential to sound decision-making. 
 
Elements of PSRC’s Communications & Public Involvement Program  


• Web site – PSRC maintains an extensive Web site, www.psrc.org, which is updated almost daily. 
The site includes information on the agency’s responsibilities, programs, publications, and press 
releases; contact information for all staff; a search function; the Title VI Plan, complaint procedures, 
and complaint form; and a comment form so visitors may comment directly to PSRC on any subject. 
There is also a “Get Involved” page to encourage people to participate by signing up to receive the 
agency’s Regional VIEW newsletter, attending meetings, requesting a speaker, or contacting the 
Information Center for copies of plans, reports, or other information. 


• Information Center – PSRC maintains a comprehensive Information Center that is open to the 
public five days a week. Information Center staff can be reached by phone or e-mail, and their 
contact information is included in every publication produced by PSRC. Information Center staff 
regularly answer questions and respond to requests for information from citizens, businesses, and 
staff from cities, ports, agencies, and organizations throughout the central Puget Sound region. 


• Publications – Each year, PSRC issues a multitude of publications, reports, and maps as part of the 
agency’s work program, and responds to and processes a large number of data requests. The 
information is used by planning and public works departments throughout the region, and can be 
accessed by the public through the Web site and Information Center.  
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• Press releases – Press releases are routinely sent to more than 165 media outlets – daily and 


weekly newspapers, TV stations, and radio stations – and directly e-mailed to about 70 individual 
reporters and other contacts throughout the central Puget Sound region. These include numerous 
Title VI protected groups. All press releases include the abbreviated Title VI Notice to the public and 
contact information for agency staff. 


• Meetings open to the public – All PSRC board and committee meetings are open to the public. 
Time for citizen comments is reserved at the start of all meetings, and announced by the meeting 
chair. Meeting dates and times are posted well in advance on the agency’s Web site and in the 
Regional VIEW, and all meeting agendas contain the following statement, “Sign language and 
communication material in alternate formats can be arranged given sufficient notice by calling (206) 
464-7090 TDD/TTY: (206) 464-5409.”  


• Opportunities for public comment – PSRC routinely provides opportunities for public comment, 
and continues to work to find new and innovative ways to solicit public comments and involve all 
segments of the population in the central Puget Sound region. Comments are accepted by phone, 
fax, e-mail, US mail, and in person at any of the meetings. PSRC responds to all comments 
received. See the section below entitled “Opportunities for Public Comment” for details. 


• Staff is accessible – Staff is accessible in person, on the phone, by mail, by fax, by e-mail, or by 
online comment forms. Contact information for all staff is provided on the agency’s Web site. 


• Mailings – PSRC routinely uses direct mail to keep the public informed of the agency’s programs, 
public comment periods, meetings, and publications. See the next section for details. 


• Events – Events such as workshops, open houses, and forums are held regularly, as needed. 
 
Regional VIEW  
PSRC maintains a comprehensive mailing list that is used to keep the public informed of the agency and its 
ongoing activities. Regional VIEW, the agency’s newsletter, is distributed free of charge each month to 
almost 8,000 households, organizations, citizen groups, and businesses throughout the central Puget 
Sound region. The newsletter announces public comment and review periods, lists dates and times for 
upcoming meetings, covers major work being done by PSRC, and highlights reports, publications, and 
other topics that may be of interest to the public. PSRC is continually adding to and updating the newsletter 
mailing list, and makes a concerted effort to include groups representing Title VI relevant populations. In 
2000, PSRC worked with local transit agencies to expand the mailing list to include over 400 community 
groups and councils, a good portion of which represent Title VI relevant populations. Anyone can request to 
be added to the mailing list. The abbreviated Title VI Notice to the Public is on the front cover of the 
newsletter, with contact information for an agency staff member who can provide more information on Title 
VI. Back issues of Regional VIEW are available on the Web site, and visitors can search for past articles.  
 
Opportunities for Public Comments 
PSRC routinely offers four different ways for people to comment on activities, programs, and decisions 
made at the agency. As follows:  


• Comments are accepted at any time – Comments are accepted via an online comment form, by 
phone, fax, e-mail, US mail, and in person at any board or committee meeting. Contact information 
for all staff is provided on the agency Web site, and contact information for the Information Center is 
included in every publication produced by the PSRC. PSRC responds to all comments received. 


• Citizen comments are requested at agency meetings – All PSRC board and committee meetings 
are open to the public. PSRC generally holds at least 80 of these meetings per year. The meeting 
dates are posted well in advance on the agency’s Web site, and in the monthly Regional VIEW. Time 
for citizen comments is included on meeting agendas, and the meeting chair requests citizen 
comments at the start of the meeting. No advance notice is required to speak during the citizen 
comment period at any of the meetings. Public comments and responses made during these times 
are kept on record in the official meeting summaries. All of the boards and committees maintain 
mailing lists; anyone can request to be added to a board or committee mailing list. PSRC uses 
voluntary Attendance Forms at agency meetings open to the public to collect statistical data on 
meeting attendees to meet federal guidance designed to help track representation of all segments of 
the population.  
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• Formal public comment periods for major activities – Formal public comment and review periods 
are used to solicit comments on major planning and programming activities, for example, the 
proposed distribution of funds, major amendments to the Transportation Improvement Program 
(TIP), changes to important PSRC policies (such as the Public Participation Plan), and major 
updates to Destination 2030 or VISION 2020. Generally, information is reviewed and released by 
one of the policy boards at a monthly meeting for a formal public comment period. The comment 
period is highlighted in the Regional VIEW newsletter, in other agency publications, and on the home 
page of the Web site, and press releases are distributed throughout the region. Comments can be 
made in person at any PSRC meeting, using a comment form on the agency’s Web site, by e-mail, 
by US mail, fax, or telephone. PSRC responds to all comments received, and forwards comments to 
other agencies for a response when appropriate. At the next monthly policy board meeting (generally 
four weeks later), all comments and responses are reviewed, and decide whether or not to 
recommend the action to the Executive Board. Comments continue to be accepted until the 
Executive Board meeting (the close of the comment period – generally two weeks later) when the 
item is scheduled for action. All comments and responses received throughout the comment period 
are reviewed and considered at this time, prior to action. 


• Public Hearings – PSRC holds public hearings during major updates to the region’s adopted 
Metropolitan Transportation Plan, Destination 2030; the adopted regional growth and transportation 
strategy, VISION 2020; or when undergoing the process for issuing an Environmental Impact 
Statement (EIS). Since major plan updates generally take place only once or twice each decade, and 
PSRC does not implement transportation projects, PSRC does not frequently hold public hearings. 
Please refer to PSRC’s Public Participation Plan (Appendix 5) for further information, including how 
the term “major” is applied. 


 
Strategies for Engaging Title VI Protected Groups 
PSRC uses extensive US and electronic mailing lists to disseminate information and give notice for public 
comment opportunities. Both mailing lists include hundreds of community groups that represent Title VI 
protected groups throughout the region. PSRC also sends press releases to newspapers that are published 
by and for Title VI protected groups. PSRC uses voluntary Attendance Forms at agency meetings open to 
the public to collect statistical data on meeting attendees to meet federal guidance designed to help track 
representation of all segments of the population. Groups representing Title VI populations are added to the 
agency's US and electronic mailing lists regularly, as they are identified. As described in the next section, 
the PSRC routinely assesses the need for providing information in languages other than English. The 
PSRC also evaluates the effectiveness of all communications and public involvement efforts and makes 
appropriate adjustments to its communication strategy. The PSRC also keeps a list of potential interpreters 
in the event that a need for translation services has been identified or requested.    
 
Strategies for Engaging Individuals with Limited English Proficiency 
In summer 2003, PSRC completed a “four factor analysis,” as recommended by the U.S. Department of 
Justice (DOJ), to determine the extent of the need for translation services of its materials. The results of the 
analysis showed that Spanish is spoken at home by about 3.9% of the region’s population, however many 
Spanish speakers report being able to speak English “well” or “very well.” According to the DOJ guidance, 
the agency should consider providing materials in a different language if over 5% of the affected population 
speaks that language at home. PSRC has come up with a creative solution to provide a starting place for 
Spanish speaking individuals. The agency now maintains a list of all staff members who speak a second 
language. One person on staff speaks Spanish and has volunteered to be the point of contact for the 
public. The phrase “Translation Services Available” and her phone number is now posted in Spanish on the 
Regional VIEW newsletter and home page of the Web site. PSRC also established a list of nearby Court 
Certified Interpreters and businesses that can provide translation services when the need arises.  
 
Strategies for Engaging Tribal Governments 
Membership to PSRC is open to all federally designated Tribal Nations in the four county region. 
Membership includes Board seats, technical assistance, and funding opportunities. Tribal Nations include 
their projects in the Regional Transportation Improvement Program (TIP) and receive grants to build, 
maintain, and enhance their transportation network. Tribal Nations receive PSRC meeting notices and 
publications, and Tribal newspapers receive PSRC news releases. PSRC staff has received Government-
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to-Government Training offered by the State of Washington. The Muckleshoot Tribe is a full voting member 
of PSRC; the Tulalip and Puyallup Tribes are associate members.  
 
Title VI Liaison’s Responsibilities 
The Communications & Public Involvement Liaison is responsible for evaluating and monitoring compliance 
with Title VI requirements in all aspects of the agency’s public involvement process. The Liaison will: 


• Ensure all communications and public involvement efforts comply with Title VI. 
• Develop and distribute information on Title VI and agency programs to the general public. Provide 


information in languages other than English, as needed. 
• Disseminate information to minority media and ethnic/gender related organizations, to help ensure all 


social, economic, and ethnic interest groups in the region are represented in the planning process. 
• Include the abbreviated Title VI Notice to the Public (see Appendix 2) in all press releases, the 


Regional VIEW newsletter, which includes a monthly meeting calendar, and on the agency Web site.  
• Notify affected, protected groups of public hearings regarding proposed actions, and make the 


hearings accessible to all residents. This includes the use of interpreters when requested, or when a 
strong need for their use has been identified. 


• Collect statistical information on attendees of public meetings using an “Attendance Form” to track 
how well different segments of the population are represented.   


• Ensure that any Citizen Advisory Committee PSRC creates has representation from Title VI relevant 
populations. 


 
Program Area 2: Planning & Programming 
PSRC is responsible for developing long- and short-range transportation plans to provide efficient 
transportation services to the central Puget Sound region. A comprehensive transportation planning 
process is used, which entails the monitoring and collection of varied data pertaining to transportation 
issues. PSRC coordinates with WSDOT, cities, and counties; seeks public involvement; and provides 
technical support when needed. Refer to “Program Area 1: Communications & Public Involvement” for a 
description of how interaction with the public is handled in regards to this Program Area and the agency in 
general. 
 
Operational Guidelines 
Primary guidance is provided by: 


• The Metropolitan Planning Organization (MPO) Regulations 23 CFR 450. 
• RCW 47.80 Regional Transportation Planning Organization (RTPO). 
• PSRC’s Interlocal Agreement 
• Transportation Equity Act for the 21st Century (TEA-21) 
• State and Federal Clean Air Acts and Amendments 
• Washington State Growth Management Act 


 
Key Planning and Programming Activities 
PSRC is mandated by state and federal law to maintain VISION 2020, the region’s adopted, long-range, 
Growth Management, Economic, and Transportation Strategy; Destination 2030, the region’s adopted, 
long-range, Metropolitan Transportation Plan (MTP); and the Regional Transportation Improvement 
Program (TIP), a three year program of federally funded projects in the region. PSRC conducts and 
supports numerous state and federal planning, compliance, and certification programs, which enable 
counties, cities, transit agencies, ports, and WSDOT to obtain state and federal funding. The agency 
provides forecasts of population, housing, economic, and transportation trends that provide the basis for 
addressing current issues and exploring future needs and options that could benefit the region. PSRC also 
serves as a center for the collection, analysis, and dissemination of information vital to residents and 
governments in the region. 


 
The Regional Council's Interlocal Agreement with member governments establishes the agency’s growth 
management, transportation, database, forum, and technical assistance responsibilities. The agreement 
highlights the following functions: 
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• Fulfill MPO responsibilities for the four counties, develop a regional transportation plan, review and 
approve expenditures of federal transportation funds, and identify short-range transportation system 
development needs and financial strategies. 


• Fulfill RTPO requirements prescribed by state law for the four counties; ensure that regional 
transportation and land-use plans are integrated; and ensure that state, regional, and local 
transportation plans are consistent. 


• Maintain VISION 2020 as the region’s adopted Growth Management, Economic, and Transportation 
Strategy, and prepare multicounty planning policies for the region.  


• Develop and maintain a regional database, and forecast and monitor economic, demographic, and 
travel conditions in the region as the foundation for local and regional planning. 


• Provide technical assistance to local governments, to state and federal governments, and to 
business and community organizations. 


• Provide a forum for the discussion of emerging regional issues. 
 


Major Programs 
• VISION 2020 – Maintain the region’s Growth Management, Economic, and Transportation Strategy 


to reflect planning and implementation that occurs in the region; support continuing work on 
the strategy; and undertake new planning activities to support and review progress toward 
achieving VISION 2020. 


• Destination 2030 – Provide the long-range regional investment strategy to implement transit, 
roadway, freight, and goods mobility; non-motorized transportation; and demand and 
system management programs. Address full-cost planning, major investment studies, and 
discussions regarding how to finance transportation improvements. 


• Air Transportation Planning – Participate in appropriate air transportation-related activities, such as 
the Port of Seattle's Part 150 study of Sea-Tac Airport, as specified in the 1996 amendment 
to the region's MTP relating to the third runway at Sea-Tac. Annually convene represent-
atives of the Port of Seattle, Federal Aviation Administration, communities affected by 
airport noise, and other interested parties to report on current noise reduction efforts. 


• Transportation Management Systems – Develop the Congestion Management System required by 
federal transportation law to monitor existing transportation system performance problems 
and identify potential solutions to guide decisions on use of federal transportation funds. 
Provide information and guidelines to state and local agencies on national and regional 
Intelligent Transportation Systems (ITS) issues. 


• Regional TIP – Maintain a Regional TIP that incorporates all projects using federal funds, including 
funds managed by PSRC and the state and all regionally significant projects, regardless of 
funding source; conduct ongoing analyses related to plan consistency, air quality, and 
financing; and provide training and assistance to agencies in the region. 


• Policy, Plan, and Project Review – Ensure that local, regional, and state planning efforts are 
compatible and mutually reinforcing, and work with local governments, countywide growth 
management planning groups, and state agencies in the review of policies, plans, and 
projects for consistency with state and regional planning goals. 


• Technical Services and Regional System Data – Provide demographic, economic, travel, and 
geographic data to member jurisdictions, other agencies, businesses, and the public; assist 
in planning activities of member jurisdictions; collect, analyze, maintain, and improve data; 
and identify, monitor, and forecast trends. 


• Communications and Information Services – Develop and provide information materials on 
agency activities and services. Assist agency staff in reaching out to, involving, and 
meeting the needs of Regional Council members, other agencies, businesses, community 
organizations, and the public. 


 
Consideration of Title VI  
Considerations of Title VI legislation are made throughout PSRC’s planning and programming activities, for 
example:  


• Data collection – A large part of the agency’s work program involves collecting, analyzing, and 
reporting on data for the central Puget Sound region. This includes information on population, 
housing, employment, poverty, income, wages, transportation, traffic, and growth. Member agencies 
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and other groups use this data for activities such as planning and the distribution of funds.  
• Destination 2030 - The development of Destination 2030 included environmental justice 


considerations from the outset. PSRC set out to ensure that the burdens and benefits of 
implementing Destination 2030 were equitably distributed across groups based on race, income, 
age, and disability. PSRC’s analysis included (1) outreach and meaningful participation from minority 
and low-income population groups in the development of the plan, and (2) an assessment to 
determine any discrimination of minority and low-income population groups in the distribution of 
impacts and benefits associated with the projects and programs advanced in Destination 2030. Refer 
to Appendix 2 of Destination 2030 for a full review of environmental justice efforts related to 
development of the MTP. 


• VISION 2020 – VISION 2020 was developed in 1990 by the Puget Sound Council of Governments, 
and adopted in full by PSRC when the agency began in 1991. In 1995, PSRC issued an update to 
the document. Although the process for creating the 1995 Update did include an evaluation of Title 
VI and environmental justice issues, these topics are not specifically called out in the document text. 
The process did, however, include a great deal of public involvement. The next update, currently 
expected to be adopted in 2007, will include much more attention to these issues, and will involve a 
comprehensive public involvement plan, to ensure participation by all segments of the population. 


• Regional Transportation Improvement Program (TIP) – The region’s short-term, three-year 
Regional TIP implements the plan and policies established in Destination 2030. Included in the 
program of projects are federal STP, CMAQ, and FTA formula funds managed by PSRC. PSRC’s 
Executive Board selects projects to receive these funds. The criteria used to identify projects to 
receive funds includes how well the project provides access for transportation users identified in the 
President’s Order for Environmental Justice. 


 
Title VI Liaison’s Responsibilities 
The Planning Liaison is responsible for evaluating and monitoring compliance with Title VI requirements in 
all aspects of the agency’s planning process. In addition, the Liaison will: 


• Ensure all aspects of the planning and programming process operation comply with Title VI. 
• Prepare and update a demographic profile of the region using the most current and appropriate 


statistical information available on race, income, and other pertinent data. Make the document 
available to the public and member agencies on PSRC’s Web site and in the Information Center. 
(Appendix 6 is the Environmental Justice Demographic Profile for the central Puget Sound region.) 


• Develop a process for assessing the distributional effects of transportation investments in the region 
as part of actions on plan and programming documents. 


• Continue to ensure that staff participate in roundtable meetings in predominantly minority 
communities to help guarantee all social, economic, and ethnic interest groups in the region are 
represented in the planning process. 


 
Program Area 3: Environmental Affairs 
The concept of environmental justice includes the identification and assessment of disproportionately high 
and adverse effects of programs, policies, or activities on minority and low-income population groups. 
Within the context of regional transportation planning, environmental justice considers the relative 
distribution of costs and benefits from transportation investment strategies and policies among different 
segments of society.  
 
Operational Guidelines 


• Executive Order 12898 on environmental justice, and federal/state administrative guidelines for 
implementing environmental justice requirements. 


• EB-97-01, a resolution of the Executive Board of the Regional Council, adopting procedures and 
policies implementing the State Environmental Policy Act. 


• Washington State Environmental Policy Act. 
 


When PSRC adopts new planning documents, or substantively amends existing documents in a manner 
that requires action by the General Assembly, the agency is required to comply with the Washington State 
Environmental Policy Act (SEPA), and with federal and state environmental justice requirements. When this 
occurs, a systematic process is used to study and evaluate all necessary environmental aspects of the 
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proposed action(s), as set forth in EB-97-01. Depending on the scope, complexity, and impacts of the 
project, a SEPA checklist, Determination of Non-significance (DSN), or SEPA Environmental Impact 
Statement (EIS) will be produced. When one of these documents is required, the agency’s Environmental 
Affairs Liaison (also designated as the SEPA Responsible Official) oversees the process, and ensures all 
federal and state requirements are met, and that the public has been involved as appropriate. Refer to 
“Program Area 1: Communications & Public Involvement” for a description of how interaction with the public 
is handled in regards to this Program Area and within the agency in general. 
 
Title VI Liaison’s Responsibilities 
The Environmental Affairs Liaison is responsible for state environmental review, and Title VI environmental 
justice compliance in all aspects of PSRC’s work that triggers environmental review requirements under 
SEPA. The Liaison will: 


• Ensure Title VI environmental justice compliance, in coordination with the Title VI coordinator, of all 
EISs prepared by PSRC. 


• Analyze and make findings regarding the population affected by the action. 
• Analyze and make findings regarding the impacts of the project on protected Title VI groups, and 


determine if there will be a disproportionately high and adverse impact on these groups. 
• Disseminate information to the public on the processes used and findings of the analysis, in 


accordance with all agency public involvement procedures. This includes dissemination to groups 
representing minority media and ethnic/gender related organization, and the use of public comment 
periods and public hearings, interpreters, and materials in other languages, as needed. 


 
Program Area 4: Consultant Contracts 
PSRC is responsible for selection, negotiation, and administration of its consultant contracts. PSRC 
operates under its internal contract procedures and all relevant federal and state laws.  
 
Operational Guidelines 


• PSRC’s “Procurement Policies, Guidelines, and Procedures” 
• PSRC’s “Disadvantaged Business Enterprise (DBE) Program” 
• Title 48, Chapter 1, Part 31 – Contract Cost Principles and Procedures 
• Title 23, CFR 172 – Administration of Engineering and Design Related Service Contracts 
• RCW 39.29 – Personal Service Contracts 
• RCW 39.80 – Contracts for Architectural and Engineering Services. 


 
Contract Procedures  
PSRC’s contract procedures are described in “Procurement Policies, Guidelines, and Procedures.” PSRC 
verifies Title VI compliance by consultants (subrecipients of federal funds) with the use of Title VI 
Compliance Review forms. Responses provided in the forms are evaluated to verify compliance on the part 
of the consultant. In addition, Title VI text is included in all PSRC Requests for Proposals (RFP) and 
contracts. 
 
Disadvantaged Business Enterprises (DBE) Program 
PSRC maintains a DBE Program that is updated as needed, and corresponding DBE participation goals 
that are updated annually. PSRC reports on DBE participation annually. At the end of each fiscal year, 
actual DBE participation is evaluated in comparison to established goals, and efforts are made to “create a 
level playing field” for DBE and non-DBE consultants when PSRC does not meet the established goals.  
 
Title VI Liaison’s Responsibilities 
The Consultant Contracts Liaison is responsible for evaluating and monitoring compliance with Title VI 
requirements in all aspects of the agency’s consultant contracts process. The Liaison will: 


• Include Title VI language in contracts and Requests for Proposals (RFP) as described below: 
- Ensure the text in Part A of Appendix 1 is included in all agency contracts.  
- Notify all contractors that the text in Part A of Appendix 1 (minus section 6) should be included 


in all subcontracts. 
- Ensure the Title VI Notice to the Public is included in all PSRC RFPs. 
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- Ensure the abbreviated Title VI Notice to the Public is included in all published announcements 


of PSRC’s RFPs (such as those published in newspapers). 
- Ensure the text in number 2 of the PSRC Title VI Assurances (Appendix 1) is included in all 


PSRC RFPs. 


• Review consultants for Title VI compliance as described below: 
- Ensure the “Title VI Compliance Review” form is given to all consultants as part of the contract 


signing process.  
- At the end of each fiscal year, review for Title VI compliance any consultants that have not been 


reviewed within the past twelve months using the “Title VI Compliance Review” form. 
- Upon receiving a completed form from a consultant, ensure the form was filled out and signed, 


and review the form for any evidence of noncompliance with Title VI contractual provisions on 
the part of the consultant.  


- If a subrecipient is found to be not in compliance with Title VI, the Title VI Coordinator and 
Consultant Contracts Liaison will work with the subrecipient to resolve the deficiency status and 
will write a remedial action if necessary, as described in the next section. 


• Maintain the Disadvantaged Business Enterprise (DBE) Program as described below: 
- Monitor, update, and maintain the agency’s DBE Program. 
- Submit annual reports on DBE participation in the Title VI Annual Report and Update. 
- Establish and adjust DBE participation goals, as appropriate. 
- Annually review and evaluate DBE participation in relation to DBE goals, and continue efforts to  


“create a level playing field” for DBE and non-DBE consultants when PSRC does not meet the 
established goals. 


 
Remedial Action Related to Consultant Reviews  
PSRC will actively pursue the prevention of Title VI deficiencies and violations and will take the necessary 
steps to ensure compliance with this Title VI program, both within PSRC and with PSRC’s contractors. In 
conducting reviews of subrecipients, if a subrecipient is found to not be compliance with Title VI, the Title VI 
Liaison and Title VI Coordinator will work with the subrecipient to resolve the identified issues.  
 
If the issues cannot be resolved, PSRC will issue a notification of deficiency status and remedial action for 
the subrecipient, as agreed upon by PSRC and WSDOT, within a period not to exceed 90 calendar days. 
PSRC will seek the cooperation of the subrecipient in correcting deficiencies, and will provide the technical 
assistance and guidance needed for the subrecipient to comply voluntarily. Subrecipients placed in a 
deficiency status will be given a reasonable time, not to exceed 90 calendar days after receipt of the 
deficiency letter and remedial action, to voluntarily correct deficiencies. If a subrecipient fails or refuses to 
voluntarily comply with requirements within the allotted time frame, PSRC will submit to WSDOT, FHWA, 
and FTA two copies of the case file and a recommendation that the subrecipient be found in 
noncompliance.  
 
A follow-up review will be conducted within 180 calendar days of the initial review to ensure the 
subrecipient has complied with the Title VI Program requirements in correcting deficiencies previously 
identified. If the subrecipient refuses to comply, PSRC may, with WSDOT’s, FHWA’s, and FTA’s 
concurrence, initiate sanctions per 49 CFR 21. 
 
Program Area 5: Education & Training 
Minorities, women, veterans, individuals with a disability, and other individuals protected by Title VI and 
federal and state anti-discrimination laws are provided with equal opportunity and fair treatment in all 
employment-related decisions, including opportunities for education and training.  
 
Operational Guidelines:  


• PSRC Employee Handbook 
• PSRC Affirmative Action Plan 
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Employees Encouraged to Participate in Training 
All PSRC employees are encouraged to participate in professional development and training. All materials 
received by the agency on training and education opportunities are made available to all employees, which 
includes all information on federally funded training, such as courses provided by the National Highway 
Institute (NHI) and the National Transit Institute (NTI)f. 
 
Title VI Liaison’s Responsibilities 
The Education & Training Liaison is responsible for evaluating and monitoring compliance with Title VI 
requirements in all aspects of the education and training program. WSDOT will provide information on 
training opportunities open to PSRC staff and subrecipients, including information on training provided by 
NHI and NTI. The Liaison will: 


• Assist WSDOT in the distribution of information to PSRC staff on training programs regarding Title VI 
and related statutes. 


• Ensure equal access to, and participation in, applicable NHI and NTI courses for qualified PSRC 
employees 


• Track staff participation in Title VI, NHI, and NTI courses. 
• Establish, maintain, and update a Title VI Procedures Manual containing all day-to-day 


administration of the Title VI Program (Note: The Procedures Manual will be developed after 
WSDOT completes their version and provides a copy to PSRC.) 


 
 


Questions 
 
For questions on the PSRC’s Title VI Plan or procedures, please contact Michele Leslie, at (206) 587-4819 
or mleslie@psrc.org. For information on PSRC’s work program or publications, including reports, data 
forecasting, maps, or other information available for use, contact the Information Center, at (206) 464-7532 
or infoctr@psrc.org. For information on all of the above, including current public comment periods and 
meetings open to the public, visit our Web site at www.psrc.org. 
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Appendix 1 
 
PSRC Title VI Assurances 
The Puget Sound Regional Council (hereinafter referred to as the “Recipient”), HEREBY AGREES THAT 
as a condition to receiving any federal financial assistance from the U.S. Department of Transportation, it 
will comply with Title VI of the Civil Rights Act of 1964, 78 Stat. 252, 42 USC 2000d—42 USC 2000d—4 
(hereinafter referred to as the “Act”), and all requirements imposed by or pursuant to Title 49, Code of 
Federal Regulations, Department of Transportation, Subtitle A, Office of the Secretary Part 21, 
Nondiscrimination in Federally Assisted Programs of the Department of Transportation—Effectuation of 
Title VI of the Civil Rights Act of 1964 (hereinafter referred to as the “Regulations”), and other pertinent 
directives, to the end that in accordance with the Act, Regulations, and other pertinent directives, no person 
in the United States shall, on the grounds of race, color, sex, or national origin, be excluded from 
participation in, be denied the benefits of, or be otherwise subjected to discrimination under any program or 
activity for which the Recipient receives federal financial assistance from the Department of Transportation, 
including the Federal Highway Administration, and HEREBY GIVES ASSURANCE THAT it will promptly 
take any measures necessary to effectuate this agreement. This Assurance is required by Subsection 
21.7(a)(1) of the Regulations.  
 
More specifically and without limiting the above general assurance, the Recipient hereby gives the 
following specific assurances to its Federal Aid Highway Program. 
 
1. That the Recipient agrees that each “program” and each “facility”, as defined in Subsections 21.23(e) 


and 21.23(b) of the Regulations, will be (with regard to a “program”) conducted or will be (with regard to 
a “facility”) operated in compliance with all requirements imposed by, or pursuant to, the Regulations. 


 
2.  That the Recipient shall insert the following notification in all solicitations for bids for work or material 


subject to the Regulations made in connection with the Federal Aid Highway Program, and in adapted 
form in all proposals for negotiated agreements: 


 
“The Puget Sound Regional Council, in accordance with Title VI of the Civil Rights Act of 1964 
and 78 Stat. 252, 42 USC 2000d—42 and Title 49, Code of Federal Regulations, Department of 
Transportation, Subtitle A, Office of the Secretary, part 21: Nondiscrimination in Federally 
Assisted Programs of the Department of Transportation Issued Pursuant to Such Act, hereby 
notifies all bidders that it will affirmatively ensure that any contract entered pursuant to this 
advertisement will afford minority business enterprises full opportunity to submit bids in 
response to this invitation, and will not discriminate on the grounds of race, color, sex, or 
national origin in consideration for an award.” 


 
3.  That the Recipient shall insert the clauses of Appendix 1 of this Assurance in every contract subject to 


the Act and the Regulations. 
 


4. That the Recipient shall insert the clauses of Appendix 2 of this Assurance, as a covenant running with 
the land, in any deed from the United States effecting a transfer of real property, structures, or 
improvements thereon, or interest therein. 


 
5. That where the Recipient receives federal financial assistance to construct a facility, or part of a facility, 


the Assurance shall extend to the entire facility and facilities operated in connection therewith. 
 
6. That where the Recipient received federal financial assistance in the form, or for the acquisition of real 


property, or an interest in real property, the Assurance shall extend rights to space on, over, or under 
such property. 


 
7. That the Recipient shall include the appropriate clauses set forth in Appendix 3 of this Assurance, as a 


covenant running with the land, in any future deeds, leases, permits, licenses, and similar agreements 
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entered into by the Recipient with other parties: (a) for the subsequent transfer of real property 
acquired or improved under the Federal Aid Highway Program; and (b) for the construction or use of, or 
access to space on, over, or under, real property acquired or improved under the Federal Aid Highway 
Program. 


 
8. That this Assurance obligates the Recipient for the period during which federal financial assistance is 


extended to the program, or is in the form of personal property, or real property or interest therein or 
structures or improvements thereon, in which case the Assurance obligates the Recipient or any 
transferee for the longer of the following periods: (a) the period during which the property is used for a 
purpose for which the federal financial assistance is extended, or for another purpose involving the 
provision of similar services or benefits; or (b) the period during which the Recipient retains ownership 
or possession of the property. 


 
9. The Recipient shall provide for such methods of administration for the program, as are found by the 


State Secretary of Transportation or the official to whom s/he delegates specific authority, to give 
reasonable guarantee that it, other recipients, subgrantees, contractors, subcontractors, transferees, 
successors in interest, and other participants of federal financial assistance under such program will 
comply with all requirements imposed or pursuant to the Act, the Regulations, and this Assurance. 


 
10. The Recipient agrees that the United States has a right to seek judicial endorsement with regard to any 


matter arising under the Act, the Regulations, and this Assurance. 
 
THIS ASSURANCE is given in consideration of, and for the purpose of obtaining, any and all federal 
grants, loans, contracts, property, discounts, or other federal financial assistance extended after the date 
hereof to the Recipient by the Department of Transportation under the Federal Aid Highway Program and is 
binding on it, other recipients, subgrantees, contractors, subcontractors, transferees, successors in interest, 
and other participants in the Federal Aid Highway Program. The person or persons whose signatures 
appear below are authorized to sign this Assurance on behalf of the Recipient. 
 


 


 
 
 


 
 


May 17, 2004 
Robert Drewel, Executive Director  Date 


 
Part A 
The text below, in its entirety, is in all contracts entered into by PSRC. All of the text except the final 
section, entitled “Incorporation of Provisions,” should be included in any contract entered into by 
any PSRC contractor.  
 
During the performance of this contract, the contractor, for itself, its assignees, and successors in interest 
(hereinafter referred to as the “Contractor”), agree as follows: 
 
1. Compliance With Regulations 


The Contractor shall comply with the Regulations relative to nondiscrimination in federally assisted 
programs of the Department of Transportation (hereinafter referred to as DOT), Title 49, Code of 
Federal Regulations, part 21, as they may be amended from time to time, (hereinafter referred to as the 
Regulations), which are herein incorporated by reference and made a part of this contract. 


 
2. Nondiscrimination 


The Contractor, with regard to the work performed by it during the contract, shall not discriminate on 
the grounds of race, color, sex, or national origin in the selection and retention of subcontractors, 
including procurement of materials and leases of equipment. The Contractor shall not participate either 
directly or indirectly in discrimination prohibited by Section 21.5 of the Regulations, including 
employment practices when the contract covers a program set forth in Appendix B of the Regulations. 
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3. Solicitations for Subcontracts, Including Procurement of Materials and Equipment 
In all solicitations either by competitive bidding or negotiations made by the Contractor for work to be 
performed under a subcontract, including procurement of materials or leases of equipment, each 
potential subcontractor or supplier shall be notified by the Contractor of the Contractor’s obligations 
under this contract and the Regulations relative to nondiscrimination on the ground of race, color, sex, 
or national origin. 


 
4. Information and Reports 


The Contractor shall provide all information and reports required by the Regulations or directives 
issued pursuant thereto, and shall permit access to its books, records, accounts, other sources of 
information, and its facilities as may be determined by the Puget Sound Regional Council or the 
Federal Highway Administration to be pertinent to ascertain compliance with such Regulations, orders, 
and instructions. Where any information required of a contractor is in the exclusive possession of 
another who fails or refuses to furnish this information, the Contractor shall so certify to the Puget 
Sound Regional Council, or the Federal Highway Administration as appropriate, and shall set forth 
what efforts it has made to obtain the information.  


 
5. Sanctions for Noncompliance 


In the event of the Contractor’s noncompliance with the nondiscrimination provisions of this contract, 
the Puget Sound Regional Council shall impose such contract sanctions as it or the Federal Highway 
Administration may determine to be appropriate, including, but not limited to: 
• Withholding of payments to the Contractor under the contract until the Contractor  


complies; and/or 
• Cancellation, termination, or suspension of the contract, in whole or in part. 


 
6. Incorporation of Provisions 


The Contractor shall include the provisions of paragraphs (1) through (5) in every subcontract, 
including procurement of materials and leases of equipment, unless exempt by the Regulations, or 
directives issued pursuant thereto. The Contractor shall take such action with respect to any 
subcontractor or procurement as the Puget Sound Regional Council or the Federal Highway 
Administration may direct as a means of enforcing such provisions including sanctions for 
noncompliance.  
 
Provided, however, that in the event a Contractor becomes involved in, or is threatened with, litigation 
with a subcontractor or supplier as a result of such direction, the Contractor may request the Puget 
Sound Regional Council enter into such litigation to protect the interests of the state and, in addition, 
the Contractor may request the United States to enter into such litigation to protect the interests of the 
United States. 


 
Part B 
The following clauses shall be included in any and all deeds affecting or recording the transfer of 
real property, structures, or improvements thereon, or interest therein from the United States. 
 


Granting Clause 
NOW, THEREFORE, the Puget Sound Regional Council (PSRC)—as authorized by law, and upon the 
condition that the state of Washington will accept title to the lands and maintain the project constructed 
thereon, in accordance with and in compliance with Title 23, United States Code, the Regulations for 
the Administration of Federal Aid for Highways; the policies and procedures prescribed by the Federal 
Highway Administration of the Department of Transportation; and all requirements imposed by or 
pursuant to Title 49, Code of Federal Regulations, Department of Transportation, Subtitle A, Office of 
the Secretary, part 21, Nondiscrimination in Federally Assisted Programs of the Department of 
Transportation (hereinafter referred to as the Regulations) pertaining to and effectuating the provisions 
of Title VI of the Civil Rights Act of 1964 (78 Stat. 252: 42 USC 2000d to 2000d-4)—does hereby 
remise, release, quitclaim, and convey unto the state of Washington all the right, title, and interest of 
the PSRC in and to said land described in Exhibit A attached hereto and made a part thereof. 
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Habendum Clause 
TO HAVE AND TO HOLD said lands and interests therein unto the state of Washington, and its 
successors forever, subject, however, to the covenants, conditions, restrictions and reservations herein 
contained as follows, which will remain in effect for the period during which the real property or 
structures are used for a purpose for which the federal financial assistance is extended or for another 
purpose involving the provision of similar services or benefits and shall be binding on the state of 
Washington, its successors, and assigns.  
 
The state of Washington, in consideration of the conveyance of said lands and interests in lands, does 
hereby covenant and agree, as a covenant running with the land for itself, its successors and assigns, 
that (1) no person shall, on the grounds of race, color, sex, disability, national origin, age, or religion, be 
excluded from participation in, be denied the benefits of, or be otherwise subjected to discrimination 
with regard to any facility located wholly or in part on, over, or under such lands hereby conveyed*, (2) 
that the state of Washington shall use the lands, and interests in lands so conveyed, in compliance with 
all requirements imposed by or pursuant to Title 49, Code of Federal Regulations, Department of 
Transportation, Subtitle A, Office of the Secretary, part 21, Nondiscrimination of Federally Assisted 
Programs of the Department of Transportation—Effectuation of Title VI of the Civil Rights Act of 1964, 
and as said Regulations may be amended, (3) that in the event of breach of any of the above 
mentioned nondiscrimination conditions, the agency shall have a right to reenter said lands and 
facilities on said land, and the above described land and facilities shall thereon revert to and vest in, 
and become the absolute property of, PSRC and its assigns as such interest existed prior to this 
instruction.1 


 


Part C 
The following clauses shall be included in all deeds, licenses, leases, permits, or similar 
instruments entered into by PSRC pursuant to the provisions of Assurance 7.  
 


The LESSEE, for himself or herself, his or her heirs, personal representatives, successors in interest, 
and assigns, as a part of the consideration hereof, does hereby covenant and agree as a covenant 
running with the land, that in the event facilities are constructed, maintained, or otherwise operated on 
the said property described in this lease, for a purpose for which a PSRC program or activity is 
extended, or for another purpose involving the provision of similar services or benefits, the LESSEE 
shall maintain and operate such facilities and services in compliance with all other requirements 
imposed pursuant to Title 49, Code of Federal Regulations, Department of Transportation, Subtitle A, 
Office of the Secretary, part 21, Nondiscrimination in Federally Assisted Programs of the Department of 
Transportation—Effectuation of Title VI of the Civil Rights Act of 1964, as said Regulations may be 
amended.  
 
That in the event of breach of any of the above nondiscrimination covenants, the STATE shall have the 
right to terminate the lease, and to reenter and repossess said land and the facilities thereon, and hold 
the same as if said lease had never been made or issued. 


 
The following shall be included in all deeds, licenses, leases, permits, or similar agreements entered 
into by PSRC pursuant to the provisions of Assurance 7.  
 


The LESSEE, for himself or herself, his or her personal representatives, successors in interest, and 
assigns, as a part of the consideration hereof, does hereby covenant, and agree as a covenant running 
with the land, that (1) no person, on the grounds of race, color, sex, or national origin, shall be excluded 
from participation in, be denied the benefits of, or be otherwise subjected to discrimination in the use of 
said facilities, (2) that in the construction of any improvements on, over, or under such land and 
furnishing of services thereon, no person on the grounds of race, color, sex, and national origin shall be 


                                                 
1  Reverter Clause and related language to be used only when it is determined that such a clause is 


necessary in order to effectuate the purpose of Title VI of Civil Rights Act of 1964. 
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excluded from participation in, denied the benefits of, or otherwise be subjected to discrimination, (3) 
that the LESSEE shall use the premises in compliance with all requirements imposed by or pursuant to 
Title 49, Code of Federal Regulations, Department of Transportation, Subtitle A, Office of the Secretary, 
part 21, Nondiscrimination in Federally Assisted Programs of the Department of Transportation—
Effectuation of Title VI of the Civil Rights Act of 1964, and as said Regulations may be amended.  
 
That in the event of breach of any of the above nondiscrimination covenants, the 
STATE shall have the right to terminate the lease, and to reenter and repossess said land and the 
facilities thereon, and hold the same as if said lease had never been made or issued. 
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Appendix 2 
 
Notice to the Public 
Title VI Notice to the Public 
The paragraph below will be inserted in all significant publications that are distributed to the public, such as 
future versions and updates of the Growth Management, Economic, and Transportation Strategy; 
Metropolitan Transportation Plan; and Regional Transportation Improvement Program for the central Puget 
Sound region. The text will remain permanently on the agency’s Web site, www.psrc.org, and intranet 
(available to all employees) The version below is the preferred text, but where space is limited (as in the 
Regional View) or in publications where cost is an issue, the abbreviated version can be used in its place. 
 


The Puget Sound Regional Council (PSRC) hereby gives public notice that it is the policy of the 
agency to assure full compliance with Title VI of the Civil Rights Act of 1964, the Civil Rights 
Restoration Act of 1987, Executive Order 12898 on Environmental Justice, and related statutes and 
regulations in all programs and activities. Title VI requires that no person in the United States of 
America shall, on the grounds of race, color, sex, or national origin, be excluded from the participation 
in, be denied the benefits of, or be otherwise subjected to discrimination under any program or 
activity for which PSRC receives federal financial assistance. Any person who believes they have 
been aggrieved by an unlawful discriminatory practice under Title VI has a right to file a formal 
complaint with PSRC. Any such complaint must be in writing and filed with PSRC’s Title VI 
Coordinator within one hundred eighty (180) days following the date of the alleged discriminatory 
occurrence. For more information, or to obtain a Title VI Discrimination Complaint Form, please see 
our Web site at http://www.psrc.org/about/titlevi/index.htm or call (206) 464-6175. 


 
Abbreviated Title VI Notice to the Public 
The following shortened version of the above paragraph can be used in publications where space or cost is 
an issue, such as for the Regional View and in classified newspaper announcements. 
 


PSRC fully complies with Title VI of the Civil Rights Act of 1964 and related statutes and regulations 
in all programs and activities. For more information, or to obtain a Title VI Complaint Form, see 
http://www.psrc.org/about/titlevi/index.htm or call (206) 464-6175.
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Appendix 3 
 
Nondiscrimination Complaint Procedures  
These procedures apply to all complaints filed under Title VI of the Civil Rights Act of 1964 [including its 
Disadvantaged Business Enterprises (DBE) and Equal Employment Opportunity (EEO) components], 
Section 504 of the Rehabilitation Act of 1973, the Civil Rights Restoration Act of 1987, and the Americans 
with Disabilities Act of 1990, relating to any program or activity administered by PSRC or its subrecipients, 
consultants, and/or contractors. Intimidation or retaliation of any kind is prohibited by law.  
 
These procedures do not deny the right of the complainant to file formal complaints with other state or 
federal agencies, or to seek private counsel for complaints alleging discrimination. These procedures are 
part of an administrative process that does not provide for remedies that include punitive damages or 
compensatory remuneration for the complainant. 
 
Every effort will be made to obtain early resolution of complaints at the lowest level possible. The option of 
informal mediation meeting(s) between the affected parties and the Title VI Coordinator may be utilized for 
resolution, at any stage of the process. The Title VI Coordinator will make every effort to pursue a 
resolution to the complaint. Initial interviews with the complainant and the respondent will request 
information regarding specifically requested relief and settlement opportunities. 
 
Procedures 
1.  Any individual, group of individuals, or entity that believes they have been subjected to discrimination 


prohibited by Title VI nondiscrimination provisions may file a written complaint with PSRC’s Title VI 
Coordinator. A formal complaint must be filed within 180 calendar days of the alleged occurrence or 
when the alleged discrimination became known to the complainant. The complaint must meet the 
following requirements: 


a. Complaint shall be in writing and signed by the complainant(s). 
b. Include the date of the alleged act of discrimination (date when the complainant(s) became aware 


of the alleged discrimination; or the date on which that conduct was discontinued or the latest 
instance of the conduct). 


c. Present a detailed description of the issues, including names and job titles of those individuals 
perceived as parties in the complained-of incident. 


d. Allegations received by fax or e-mail will be acknowledged and processed, once the identity(ies) of 
the complainant(s) and the intent to proceed with the complaint have been established. For this, 
the complainant is required to mail a signed, original copy of the fax or e-mail transmittal for PSRC 
to be able to process it.  


e. Allegations received by telephone will be reduced to writing and provided to the complainant for 
confirmation or revision before processing. A complaint form will be forwarded to the complainant 
for him/her to complete, sign, and return to PSRC for processing.  


 
2.  Upon receipt of the complaint, the Title VI Coordinator will determine its jurisdiction, acceptability, and 


need for additional information, as well as investigate the merit of the complaint. In cases where the 
complaint is against one of PSRC’s subrecipients of federal funds, PSRC will assume jurisdiction and 
will investigate and adjudicate the case. Complaints against PSRC will be referred to the Washington 
State Department of Transportation's (WSDOT) Office of Equal Opportunity (OEO), the Federal 
Highway Administration or the Federal Transit Administration, as appropriate, for proper disposition 
pursuant to their procedures. In special cases warranting intervention to ensure equity, these agencies 
may assume jurisdiction and either complete or obtain services to review or investigate matters. 


 
3. In order to be accepted, a complaint must meet the following criteria:  


a. The complaint must be filed within 180 calendar days of the alleged occurrence or when the 
alleged discrimination became known to the complainant. 


b. The allegation(s) must involve a covered basis such as race, color, national origin, gender, 
disability, or retaliation. 
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c. The allegation(s) must involve a program or activity of a Federal-aid recipient, subrecipient, or 
contractor, or, in the case of ADA allegations, an entity open to the public. 


d. The complainant(s) must accept reasonable resolution based on PSRC’s administrative authority 
(reasonability to the determined by PSRC).  


 
4. A complaint may be dismissed for the following reasons: 


a. The complainant requests the withdrawal of the complaint. 
b. The complainant fails to respond to repeated requests for additional information needed to 


process the complaint. 
c. The complainant cannot be located after reasonable attempts.  


 
5.  Once PSRC or WSDOT decides to accept the complaint for investigation, the complainant and the 


respondent will be notified in writing of such determination within five calendar days. The complaint will 
receive a case number and will then be logged in PSRC’s or WSDOT’s records identifying its basis and 
alleged harm, and the race, color, national origin, and gender of the complainant. 


 
6.  In cases where PSRC assumes the investigation of the complaint, PSRC will provide the respondent 


with the opportunity to respond to the allegations in writing. The respondent will have 10 calendar days 
from the date of PSRC’s written notification of acceptance of the complaint to furnish his/her response 
to the allegations. 


 
7.  In cases where PSRC assumes the investigation of the complaint, within 40 calendar days of the 


acceptance of the complaint, PSRC’s Investigator* will prepare an investigative report for review by the 
agency’s Legal Counsel and Executive Director. The report shall include a narrative description of the 
incident, identification of persons interviewed, findings, and recommendations for disposition.  


*This can be one of PSRC’s Title VI Liaisons, or PSRC’s Title VI Coordinator. 
 
8.  The investigative report and its findings will be sent to PSRC’s Legal Counsel for review. The Counsel 


will review the report and associated documentation and will provide input to the Investigator within 10 
calendar days. 


 
9.  Any comments or recommendations from PSRC’s Legal Counsel will be reviewed by PSRC’s 


Investigator. The Investigator will discuss the report and recommendations with the Executive Director 
within 10 calendar days. The report will be modified as needed and made final for its release. 


 
10. PSRC’s final investigative report and a copy of the complaint will be forwarded to WSDOT’s OEO within 


60 calendar days of the acceptance of the complaint. WSDOT’s OEO will share the report with FHWA 
and FTA, Washington Division Offices, as part of its Annual Title VI Update and Accomplishment 
Report.  


 
11. PSRC will notify the parties of its preliminary findings, which are subject to concurrence from WSDOT’s 


OEO. WSDOT’s OEO will issue the final decision to PSRC based on PSRC’s investigative report. 
 


12. Once WSDOT’s OEO issues its final decision, PSRC will notify all parties involved about such 
determination. WSDOT’s final determination is not subject to an appeal. 


 
13. WSDOT will also serve as the appealing forum to a complainant that is not satisfied with the outcome of 


an investigation conducted by PSRC. WSDOT will analyze the facts of the case and will issue its 
conclusion to the appellant according to their procedures.  
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Appendix 4 
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Appendix 5 
SRC 
Public Participation Plan for the Puget Sound Regional Council 
Adopted April 25, 2002 
 
The goal of the Puget Sound Regional Council's Public Participation Plan is to ensure early and continuous 
public notification about and participation in major actions and decisions by the Regional Council. This plan 
establishes consistent, minimum procedures to accomplish this goal; procedures beyond these minimums 
may be applied as warranted and are encouraged. 
 
The term "major" is to be applied loosely. If a proposed action or decision is clearly a normal-course-of-
business activity that does not significantly affect the public or alter public policy, it may not be necessary to 
apply these procedures. But, if there is a question as to whether these procedures should be followed, then 
the agency should follow them to ensure appropriate public notification and participation. 
However, failure to exactly comply with these procedures shall not, in and of itself, 
render any decisions or actions invalid. 
 
As stated in its Bylaws, the Regional Council will utilize "a broad range of public information and 
participation opportunities, including dissemination of proposals and alternatives, process for written 
comments, public meetings after effective notice, settings for open discussion, communication programs, 
information services and consideration of and response to public comments." 
 
The following principles are to help guide the Regional Council's public notification and participation 
activities. 
 
Principles 
1.  No major public policy decision is reached or large project implemented without significantly affecting 


someone. 
2.  Professionals do not have a monopoly on good solutions. 
3.  Even if a project or policy decision is sensible and beneficial, it must be arrived at properly to be 


acceptable. 
4.  People are much more willing to live with a decision that affects different interests unequally if the 


decision-making process is open, objective and considers all viewpoints. 
5.  If project or policy staff don't provide all relevant information necessary for an informed decision, the 


public will rely on – and trust – others. 
6.  Interacting with an official representative of an organization or group is no substitute for interacting 


directly with that organization or group. 
7.  Effective public notification and participation takes time and effort, and can be expensive, yet is 


essential to sound decision-making. 
 
Public Notification and Participation Procedures 
A variety of public notification and participation procedures will be used to encourage the early and 
continuous involvement of citizens, jurisdictions, communities and other interests in the planning process 
and the decisions and actions of the Puget Sound Regional Council. They will include, but are not limited 
to, the following: 
 
I. Meetings 
 
A.  Public notification of all meetings of the Regional Council's Executive Board, Transportation Policy 


Board and Operations Committee, which usually occur monthly, will be provided at least 10 days prior 
to each meeting. However, as a general rule, agendas for each of these meetings will carry the date 
and time of the next meeting. 


1.  Public notification of these meetings will include sending a copy of the agenda or a notice that 
includes the time, date and place of the meeting, to news media in all member and associate 
member counties. Meeting notices will be published on the Regional Council's Web site, psrc.org. 
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2.  Changes to the agenda may be made up to the day of the meeting; however, no major action 
or decision items may be added within three days of the meeting. 


a.  If action or decision items are added between 10 and three days prior to the meeting, all 
media outlets notified of the meeting must be notified of the changes at least 48 hours 
prior to the meeting. 


b.  Items added within three days of the meeting must be for discussion purposes only. 
c.  Exceptions to the above provisions are permissible only in the event that an emergency 


is declared by the board. 
3.  A public comment period will be provided during each regular meeting of the Executive Board, 


Transportation Policy Board, Growth Management Policy Board, Operations Committee and 
General Assembly; however, Board chairs may limit comment periods, or provide other options 
for public comment on specific issues as needed. 


a. Anyone who wants to receive an agenda of an upcoming board meeting or General 
Assembly meeting may receive one at no charge. 


 
B.  Public notification of all meetings of the Puget Sound Regional Council General Assembly will be 


provided at least 10 days prior to each meeting. 
1.  Minimum public notification will include sending a notice that includes the time, date and place 


of the meeting, and a copy of the agenda, to news media in all member and associate member 
counties. Meeting notices will be published on the Regional Council's Web site, psrc.org. 


2.  Changes to the agenda may be made up to three days prior to the meeting; however, if action 
or decision items are added between 10 and three days prior to the meeting, all media outlets 
notified of the meeting must be notified of the changes at least 48 hours prior to the meeting. 


 
C.  All Regional Council meetings, including those of the Executive Board Transportation Policy Board, 


Growth Management Policy Board and General Assembly, as well as committee meetings, open 
houses and other events, will be conducted in facilities that are accessible to persons with disabilities 
and to people who rely on public transit. 


 
II. Publications 
 
A.  Newsletter – The Regional Council will publish monthly a general newsletter about Regional Council 


programs and other pertinent information. The newsletter will provide information about upcoming 
Regional Council meetings, activities, and possible decisions and actions, along with the address of the 
Council and office phone numbers of Council staff who can provide additional information. 


1.  Anyone who wants to receive a copy of the newsletter may receive one free of charge. 
2.  The newsletter will be mailed to all individuals and organizations on the Regional Council's 


mailing lists. 
3.  The newsletter will be published on the Regional Council's Web site, psrc.org. 
 


B.  News Releases – The Regional Council will send news releases as appropriate on Regional Council 
programs and other pertinent information to news media in the four county region. 


1.  In addition to information about Council programs and activities, news releases will be provided 
to news media in the region regarding major upcoming actions, when and where the action will 
be taken, and whom to contact for more information. 


2.  Anyone requesting a copy of a Regional Council news release will receive one free of charge. 
3.  News releases will be published on the Regional Council's Web site, psrc.org. 


 
C.  The Regional Council will maintain a Web site about Regional Council programs and activities. 


1.  The Regional Council will follow its adopted privacy policy which describes the privacy 
protections offered to users of the agency’s Web site. 


 
D.  Other publications – The Regional Council will produce as needed, and make available to news media, 


agencies, member jurisdictions and other interested parties, a wide variety of other publications, 
including reports, maps, brochures, etc. 


1.  These publications will include technical and policy information documents, as needed. 
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2.  Most publications will be made available free of charge. When appropriate, a charge may be 
levied to cover the cost of producing and (if applicable) mailing the publication. 


3.  When appropriate, the Regional Council will make copies of publications available at libraries 
in the four-county region, and other public locations, for public inspection. 


4.  The Regional Council will maintain an Information Center to keep its documents, publications 
and other pertinent material on file for public inspection and use. 


5.  When feasible, the Regional Council will make electronic copies of publications available on 
the Regional Council's Web site, psrc.org. 


6.  The Regional Council will use new technologies or mediums to communicate information and 
data as needed. 


7.  The Regional Council will periodically update its mailing lists and databases to maintain and 
initiate contact with interested parties, targeting those traditionally underserved and/or gaps in 
existing databases. 


 
III. Requirements for specific decisions and actions 
 
A.  Key decision points, including approval of the Metropolitan (Regional) Transportation Plan and 


Transportation Improvement Program. 
1.  Pursuant to state and federal laws, the Regional Council will provide "citizens, affected public 


agencies, representatives of transportation agency employees, private providers of 
transportation and other interested parties, and segments of the community affected by 
transportation plans, programs and projects (including but not limited to central city and other 
local jurisdiction concerns) with reasonable" notice of and an opportunity to comment on the 
proposed plan and program. [23 USC 134 (g)(4) and (h)(1)(B) – Transportation Equity Act for 
the 21st Century (TEA-21) and 23 CFR 450.316 (b)(1)(ii)] 


2.  Efforts to fulfill this requirement will include opportunities for interested parties to be involved in 
the early stages of plan, program and policy development. These efforts may include 
workshops, open houses, or other public forums or methods to provide opportunities for the 
public to learn about and participate in plan, program and policy development. 


3.  These efforts will include publication of appropriate documents, public notice of availability of 
such documents, and/or other methods to make them available for public review. They also will 
include notice as to where to send written comments, and who at the agency will receive 
written comments and can provide additional information. 


4.  As part of these efforts, the Regional Council will proactively seek out and consider the needs 
of people traditionally under served by transportation systems (e.g., lowincome and minority 
households). 


5.  Consistent with these procedures and the philosophy of this Public Participation Plan, the 
Regional Council will establish a public participation process for each of its key decisions. This 
process will include a specific public review period of at least 20 days for review of key decision 
documents, between the release of a draft and final action. Copies of written comments 
received during this time will be made available to members of the body taking final action (the 
Executive Board or General Assembly.) 


 
B.  State Environmental Policy Act (SEPA), RCW 43.21C 


1.  SEPA rules adopted by the Regional Council require that whenever the Regional Council 
issues a Declaration of Non-Significance (DNS) under WAC 197-11-360-(3), the Regional 
Council will give public notice as follows: 


a.  Publishing a notice in a newspaper of general circulation in the county, city, or general 
area where the proposal is located; 


b.  Furnishing notice to anyone who has specifically requested in writing to be notified 
about the particular proposal; and 


c.  Creating and maintaining a mailing list based on responses during the scoping process 
and sending notice to those on the list. 


2.  These rules also apply when the Regional Council issues a Draft Environmental Impact 
Statement (DEIS) under WAC 197-11-455(5) or Supplemental Environmental Impact 
Statement (SEIS) under WAC 197-11-620. 
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3.  These rules also will be followed whenever the Regional Council proposes to change its 
adopted SEPA procedures. 


4.  When issuing a Final Environmental Impact Statement (FEIS), the Regional Council will 
provide notice to news media in all counties that are members and associate members of the 
Council, and in addition will notify anyone who has requested in writing to be notified or who 
has provided comments on the draft document. 


 
C.  Activities under the State Growth Management Act (GMA), RCW 36.70A 


1.  For the development and adoption of multicounty policies under the GMA, the Regional 
Council will comply with GMA procedures that apply to countywide planning policies, including 
"a public hearing or public hearings on the proposed policies," [RCW 36.70A.210 (2)(e)] with 
appropriate public notification and participation. 


2.  The public notification and procedures will include, as required by the  GMA, "broad 
dissemination of proposals and alternatives, opportunity for written comments, public meetings 
after effective notice, provision for open discussion, communication programs, information 
services, and consideration of and response to public comments." [RCW 36.70A.140] 


 
IV. Other Public Notification and Participation Efforts 
 
A.  The Regional Council will conduct workshops, open houses, forums and other events, as appropriate, 


to provide public opportunities for comment, suggestions, ideas and concerns. 
 
B.  The Regional Council will encourage public comment and participation through advisory committees, 


presentations to civic groups, and other efforts as appropriate. 
 
C.  Some elements of the Regional Council's Budget and Work Program involve compiling projects from 


many jurisdictions throughout the region; the Regional Council will work with local jurisdictions to 
ensure that the public in those jurisdictions is notified and involved at the local level, to provide effective 
opportunities for early and continuous participation. In addition to these procedures, the Regional 
Council will comply with all other provisions of the Open Public Meetings Act (RCW 42.30), the State 
Environmental Policy Act (RCW 43.21C), the federal Intermodal Surface Transportation Efficiency Act 
(ISTEA), the state Growth Management Act (RCW 36.70A), and any and all other applicable federal 
and state laws.  
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Appendix 6 
 
Policy for Engaging Individuals with Limited English Proficiency (LEP) 
During the week of September 16-20, 2002, a team of representatives from FHWA and FTA completed 
their triennial Certification Review of the Puget Sound Regional Council. The Certification Review findings 
suggest that the Puget Sound Regional Council identify strategies for engaging LEP individuals in its 
planning processes.  
 
The U.S. Department of Justice has provided some guidance on engaging LEP individuals. The guidance 
offers a “four-factor analysis” process, which the Title VI Team has used to determine the number and 
proportion of LEP individuals in the region and how to cost effectively provide information services to these 
individuals. The guidance also offers a safe harbor of 5% of the effected population or 1,000 people in the 
effected neighborhood.  
 
The “four-factor analysis” process includes determining the number and proportion of LEP individuals within 
the population, the frequency with which LEP individuals will come in contact with the program, the 
importance of the program to people’s lives, and the resources available to provide translation services.1  
 
A large number of languages are spoken within the four-county region, but proportionally the percentages 
of people speaking a language other than English at home was relatively low. The number of people 
reporting that they also speak English “very well” or “well” offset this even more. According to the Census 
2000, the top two languages spoken at home in the region are Spanish and Chinese. Spanish is spoken at 
home by 3.9% of the region’s population. More than half of this group reported that they speak English 
“very well” or “well.” Chinese is spoken at home by 1.5% of the region’s population and 5.2% of people 
speaking Asian or Pacific Island languages at home reported that they speak English “very well” or “well.” 2 
The Regional Council does not provide any neighborhood specific programs or projects, therefore the team 
reviewed language characteristics for the region as a whole and the 5% safe harbor was used. 
 
The frequency and extent with which LEP individuals come into contact with Regional Council programs is 
estimated to be quite low. As an association of cities, towns, counties, ports, and state agencies that serves 
as a forum for developing policies and making decisions about regional growth and transportation issues, 
the Regional Council does not provide any direct services to the population of the central Puget Sound 
region. However, the Regional Council encourages public comment on its policies, programs, and funding 
cycles, and therefore would like to increase opportunities for public comment, particularly by historically 
underserved populations including LEP individuals.  
 
While essential to the long-term livability and economic vitality of the region, long-range transportation and 
growth management planning may not be as important of a service to LEP individuals as health care, 
employment, or financial assistance. However, any opportunity to increase public comment on long-range 
decision-making is a worthwhile investment.  
 
The Regional Council has limited resources to pursue translation services; therefore an ideal solution 
would be to find a low cost point of access for LEP individuals. This gives LEP individuals a way to find out 
about the Regional Council’s activities and provides a method for the Regional Council to determine the 
demand for translation services.  
 
ACTION: The Regional Council has established the following policy for providing information to individuals 
with Limited English Proficiency (LEP): 
 


                                                 
1  This language was taken directly from the U.S. Government’s Limited English Proficiency Web site, 


http://www.lep.gov/recipbroch.html. 
2  The Regional Council based this analysis on data from the Census 2000, Summary File 3, “Language Spoken at 


Home” and “Ability to Speak English.” Numbers shown are for people who are over 18. 
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“The Regional Council is always seeking opportunities to increase opportunities for public comment on 
its activities, including policies, programs, and funding cycles. The Regional Council is particularly 
interested in increasing opportunities for historically underserved populations to provide input regarding 
its planning activities. The results of the “four-factor analysis” showed that there is not a great need for 
translation services, but that it is a good time to find a starting place for providing access to individuals 
with Limited English Proficiency. The analysis showed that the greatest benefits would be for people 
who speak Spanish at home (3.9% of the population).” 


 
The Regional Council has come up with a creative solution to provide the starting place for Spanish 
speaking individuals. The Title VI team created a list of all staff members who speak a second language. 
One person on staff speaks Spanish and has volunteered to be the point of contact for the public. She 
translated the phrase “Translation Services Available” into Spanish and the phrase was placed in the 
August issue of the Regional VIEW newsletter along with her phone number. The same graphic now 
appears on the Regional Council Web site, psrc.org. 
 
The Title VI Team has put together a list of contacts that would be available for assistance if there were a 
high demand for translation services. These include court certified interpreters located in King County, 
whose up to date contact information is available on the Washington Courts Web site at 
http://www.courts.wa.gov/programs_orgs/pos_interpret/. The team has also created a list of companies 
used by Sound Transit and King County to do both oral and written translations.  
 
In the future, the Regional Council may consider purchasing online services that would offer instant 
translation of the Regional Council Web site, psrc.org. The Title VI Team does not recommend this option 
at this time due to the high cost of the service and the drawbacks of computer generated translations.  
 
Attached is information on (not included in Title VI Plan):   
“Language Spoken at Home” 2000 Census Information for the region 
List of Regional Council staff members who speak another language 
List of local companies offering translation services 
Court Certified Interpreters Web site URL 
 
Adopted on October 30, 2003, by Mary McCumber, Executive Director of the Regional Council at that time.  
 
Re-adopted by:  
 


 


 
 
 


 
 


May 17, 2004 
Robert Drewel, Executive Director  Date 
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“Language Spoken at Home” 2000 Census Information for the region 
 
Regional Total 


Ages 5-17 Over 18 Language Spoken 
at Home Total Number Percentage Total Number Percentage 


Spanish 23,185 3.9% 95,240 3.9% 
French 1,897 0.3% 12,759 0.5% 
German 2,847 0.5% 21,760 0.9% 
Russian 4,660 0.8% 13,535 0.5% 
Chinese 6,204 1.0% 36,638 1.5% 
Japanese 2,196 0.4% 16,375 0.7% 
Korean 6,150 1.0% 27,982 1.1% 
Cambodian 3,812 0.6% 8,652 0.4% 
Vietnamese 6,919 1.2% 26,255 1.1% 
Tagalog 3,651 0.6% 30,563 1.2% 
African Languages 2,590 0.4% 8,940 0.4% 
Total Surveyed 594,197 100% 2,468,984 100% 


 
Ability to Speak English, Over 18 – Regional Total 


Language Spoken at Home Very Well / Well Not Well / Not at All 
Spanish 2.8% 1.0% 
Indo-European Languages 3.4% 0.6% 
Asian and Pacific Island Languages 5.2% 1.7% 
Other Languages 0.7% 0.1% 


 
King County 


Ages 5-17 Over 18 Language Spoken 
at Home Total Number Percentage Total Number Percentage 


Spanish 13,610 4.8% 55,741 4.1% 
French 1,047 0.4% 8,326 0.6% 
German 1,272 0.4% 10,599 0.8% 
Russian 2,518 0.9% 8,750 0.6% 
Chinese 5,225 1.8% 32,075 2.4% 
Japanese 1,478 0.5% 11,253 0.8% 
Korean 2,872 1.0% 13,414 1.0% 
Cambodian 1,925 0.7% 4,581 0.3% 
Vietnamese 5,077 1.8% 19,066 1.4% 
Tagalog 2,198 0.8% 19,040 1.4% 
African Languages 2,381 0.8% 7,878 0.6% 
Total Surveyed 284,554 100% 1,347,999 100% 


 
Ability to Speak English, Over 18 – King County 


Language Spoken at Home Very Well / Well Not Well / Not at All 
Spanish 2.9% 1.2% 
Indo-European Languages 4.0% 0.7% 
Asian and Pacific Island Languages 6.5% 2.1% 
Other Languages 0.9% 0.1% 
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Kitsap County 
Ages 5-17 Over 18 Language Spoken 


at Home Total Number Percentage Total Number Percentage 
Spanish 925 2.0% 4,494 2.6% 
French 164 0.4% 780 0.5% 
German 193 0.4% 1,063 0.6% 
Russian 10 0.0% 71 0.0% 
Chinese 10 0.0% 316 0.2% 
Japanese 147 0.3% 885 0.5% 
Korean 94 0.2% 408 0.2% 
Cambodian 0 0.0% 20 0.0% 
Vietnamese 45 0.1% 273 0.2% 
Tagalog 468 1.0% 4,289 2.5% 
African Languages 5 0.0% 30 0.0% 
Total Surveyed 46,654 100% 169,969 100% 


 
Ability to Speak English, Over 18 – Kitsap County 


Language Spoken at Home Very Well / Well Not Well / Not at All 
Spanish 2.3% 0.3% 
Indo-European Languages 1.8% 0.1% 
Asian and Pacific Island Languages 3.8% 0.4% 
Other Languages 0.2% 0.0% 


 
Pierce County 


Ages 5-17 Over 18 Language Spoken 
at Home Total Number Percentage Total Number Percentage 


Spanish 5,281 3.8% 19,321 3.8% 
French 334 0.2% 2,102 0.4% 
German 833 0.6% 7,420 1.5% 
Russian 815 0.6% 1,710 0.3% 
Chinese 254 0.2% 1,167 0.2% 
Japanese 208 0.1% 2,623 0.5% 
Korean 1,943 1.4% 8,864 1.7% 
Cambodian 1,407 1.0% 2,680 0.5% 
Vietnamese 771 0.5% 3,297 0.6% 
Tagalog 422 0.3% 3,615 0.7% 
African Languages 47 0.0% 298 0.1% 
Total Surveyed 140,518 100% 510,563 100% 


 
Ability to Speak English, Over 18 – Pierce County 


Language Spoken at Home Very Well / Well Not Well / Not at All 
Spanish 3.0% 0.9% 
Indo-European Languages 2.8% 0.4% 
Asian and Pacific Island Languages 3.7% 1.4% 


Other Languages 0.3% 0.0% 
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Snohomish County 
Ages 5-17 Over 18 Language Spoken 


at Home Total Number Percentage Total Number Percentage 
Spanish 3,369 2.8% 15,684 3.6% 
French 352 0.3% 1,551 0.4% 
German 549 0.4% 2,678 0.6% 
Russian 1,317 1.1% 3,004 0.7% 
Chinese 715 0.6% 3,080 0.7% 


Japanese 363 0.3% 1,614 0.4% 
Korean 1,241 1.0% 5,296 1.2% 


Cambodian 480 0.4% 1,371 0.3% 
Vietnamese 1,026 0.8% 3,619 0.8% 


Tagalog 563 0.5% 4,640 1.1% 
African Languages 157 0.1% 734 0.2% 


Total Surveyed 122,471 100% 440,453 100% 
 
Ability to Speak English, Over 18 – Snohomish County 


Language Spoken at Home Very Well / Well Not Well / Not at All 
Spanish 2.7% 0.8% 
Indo-European Languages 2.9% 0.7% 
Asian and Pacific Island Languages 3.8% 1.1% 
Other Languages 0.6% 0.0% 


 
PSRC Staff Who Speak Other Languages 
Diana Martinez – Spanish  
Kaori Fujisawa – Japanese  
Rick Olson – French 
Rocky Piro – German  
Jeff Raker – Italian 
 
Companies in use by PSRC Members 
Online Interpreters – Sound Transit  
Dynamic Language Center – Sound Transit 
Language Service Associates – King County 
Systran Software Corporation – Washington Secretary of State 
 
Court Certified Interpreters Web site URL 
http://www.courts.wa.gov/programs_orgs/pos_interpret/ 
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  The City of Seattle (City) assures that no person

  shall on the grounds of race, color, sex, age, disability or national origin, as provided

  by Title VI of the Civil Rights Act of 1964, and the Civil Rights Restoration Act of 1987

  (P.L. 100.259) be excluded from participation in, be denied the benefits of, or be

  otherwise subjected to discrimination under any program or activity. The City further

  assures every effort will be made to ensure nondiscrimination in all of its programs

  activities, whether those programs and activities are federally funded or not.



  In the event that the city distributes federal aid funds to another

  entity, the City will include Title VI language in all written agreements and will monitor

  for compliance.



  The Director of the Seattle Office for Civil Rights (SOCR) is responsible

  for initiating and monitoring Title VI activities, preparing required reports and other

  City responsibilities as required by 23 Code of Federal Regulation (CFR) 200 and 49 Code

  of Federal Regulation 21.







 







Greg Nickels                        

                        January 16, 2006

             


  Mayor of Seattle
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Seattle attracts people from around the world.  We welcome this diversity and have taken steps to insure that those who come to our City can participate in and enjoy to the fullest all our great City has to offer.



The City of Seattle is proud of our efforts to insure that inclusiveness and fairness are a part of all of our activities.  We are proactive in extending our services and programs to all who wish to participate, including our Limited English Proficiency (LEP) residents.  The City's Office for Civil Rights leads the way in celebrating our differences and drawing strength from our similarities.



The Policy Statement that precedes this page shows our commitment to Title VI and our fairness in contracting.  By signing below, I am reaffirming the City's efforts to reach out to the LEP community and insure that they are a part of the City's democratic processes.  This is a step I gladly take, as inclusiveness and fairness are an integral part of this City.





 







Greg Nickels                        

                        September 26,2005

             


  Mayor of Seattle
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    Title VI of the 1964 Civil Rights Act provides that no person in the United States

    shall, on the grounds of race, color or national origin, be excluded from participation

    in, be denied the benefits of or be otherwise subjected to discrimination under any

    program or activity receiving federal financial assistance (please refer to 23 CFR 200.9

    and 49 CFR 21).



  

  

    Civil Rights Restoration Act of 1987 broadened the scope of Title VI coverage by

    expanding the definition of terms "programs or activities" to include all

    programs or activities of Federal Aid recipients, subrecipients, and contractors, whether

    such programs and activities are federally assisted or not (Public Law 100259 [2.557]

    March 22, 1988).



  







  

    Additional Authorities and Citations Include:



  







  

     Title VI of the Civil Rights Act of 1964, 42 United

    States Code 2000d to 2000-4; 42 United States Code 4601 to 4655; 23 United States Code

    109(h); 23 United States Code 324; Department of Transportation Order 1050.2; Executive

    Order 12250; Executive Order 12898; 29 Code of Federal Regulations 50.3.
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CITY

    OF SEATTLE


    Greg Nickels


Mayor


206-684-4000





Title VI Liaison Officer




    Julie Nelson 


 Director, 


Seattle Office for Civil Rights


206-684-4500









Title VI Coordinator


Jacque Larrainzar


    

Policy and Outreach Manager, Seattle Office for Civil Rights


206-684-4500
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    The Mayor of Seattle is responsible for ensuring the implementation of the

    City's Title VI program. The Director of the Seattle Office for Civil Rights, on

    behalf of the Mayor, is responsible for the overall management of the Title VI programs,

    and serves as the Title VI Liaison Officer. The day-to-day administration of the program

    lies with the Title VI Coordinator (hereafter referred to as "Coordinator")

    under the direct supervision of the Director of the Seattle Office for Civil Rights. See

      Title VI Organizational chart.
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    The Title VI Coordinator is charged with the responsibility for implementing,

    monitoring, and ensuring the City's compliance with Title VI regulations. Title VI

    responsibilities are as follows:



  

  

    1. Process the disposition of Title VI complaints received by the City.



  

  

    2. Collect statistical data (race, color, sex, age, disability or national origin) of

    participants in and beneficiaries of state highway programs, e.g, relocatees, affected

    citizens, and impacted communities.



  

  

    3. Conduct annual Title VI reviews of special emphasis program areas (right of way,

    planning, design, etc.) to determine the effectiveness of program activities at all

    levels.



  

  

    4. Conduct Title VI reviews of construction contractors, consultant contractors,

    suppliers, and other recipients of federal-aid highway fund contracts administered through

    the City.



  

  

    5. Review City program directives in coordination with Title VI liaisons for special

    emphasis program areas. Where applicable, include Title VI language and related

    requirements.



  

  

    6. Conduct training programs on Title VI and other related statutes for City employees

    and recipients of federal highway funds.



  

  

    7. Prepare a yearly report of Title VI accomplishments and goals, as required.



  

  

    8.    Develop Title VI information for dissemination to the general

    public and, where appropriate, in languages other than English.



  

  

    9. Conduct post-grant approval reviews of City programs and applicants (e.g, highway

    location, design and relocation, and persons seeking contracts with the City), for

    compliance with Title VI requirements.



  

  

    10. Identify and eliminate discrimination.



  

  

    11. Establish procedures for promptly resolving deficiency status and reducing to

    writing the remedial action agreed to be necessary, all within a period not to exceed 90

    days.



 

 

[image: Back to top of page]	




  [bookmark: Title VI-Special Program Area Liaison]Title VI-Special Program Area 

      Liaison   

  



  

    In addition to the Coordinator, each of the special emphasis program areas listed below

    shall have designated a Title VI liaison. The liaison(s) shall be responsible for ensuring

    compliance, program monitoring, reporting, and education within their respective programs.



  

  

    1. Seattle Department of Transportation (SDOT)



  

  

    

      a)    Planning


      b)    Environmental Activities


      c)    Right of Way


			d)    Construction and MAintenance


			e)    Design Management




    



  

  

    2.    2.	Department of Executive Administration, Contracting Services Division (CSD)



  

  

    

      a)    a)	Disadvantaged Business Enterprise Compliance on Construction and Consulting Contracts


      b)    b)	Consultant Services



    



  

  

    3.    3.	Seattle Office for Civil Rights



  

  

    

      a)    Title VI Implementation and Compliance

      



    



    The Title VI Coordinator will meet regularly with all the Title VI liaisons to discuss

    issues regarding program implementation and compliance monitoring within the City.
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    As Title VI Liaison Officer, the Director of the Seattle Office for Civil Rights shall

    be responsible for coordinating the overall administration of the Title VI program, plan,

    and assurances (see Addendum 1). The Title VI Coordinator, is located within the

    Enforcement Division, serves under the direct supervision of the Director of the Seattle

    Office for Civil Rights, and is responsible for the program day-to-day administration.



    A.    Complaints



    

      If any individual believes that s/he or any other program beneficiaries have been

      subjected to unequal treatment or discrimination in their receipt of benefits and/or

      services, or on the grounds of race, color, national origin, sex disability or age, s/he

      may exercise their right to file a complaint with the City. Every effort will be made to

      resolve complaints informally at the City and contractor level.



    

    B.    Data Collection



    

      Statistical data on race, color, national origin and sex of participants in, and

      beneficiaries of federally funded program, (e.g., relocatees, impacted citizens, and

      affected communities), will be gathered and maintained by the Title VI Coordinator. Each

      of the Title VI special emphasis program areas will maintain data to be incorporated in

      the Title VI Annual Update. The data gathering process will be reviewed regularly to

      ensure sufficiency of the data in meeting the requirements of the Title VI program

      administration.



    

    C.    Title VI Program Reviews



    

      The City's Title VI Program reviews will be overseen by the Title VI Coordinator to assess the 

			office's administrative procedures, staffing, and resources available for Title VI compliance.  

			All special emphasis programs will be reviewed with the Title VI designees annually to assure 

			their effectiveness in compliance with Title VI provisions. This is in addition to the day to 

			day monitoring. Title VI Coordinator and program representatives will coordinate efforts to 

			ensure that the requirements of Title VI are met throughout the entire contracting process.  

			The Title VI Coordinator will conduct reviews of contractors, subcontractors, consultants, 

			suppliers and all other sub recipients of WSDOT's federal funds to ensure compliance with Title VI provisions.



    

    D.    Operational Guidelines/Program Directives



    

      All operational guidelines to regions, contractors, subrecipients, and special emphasis

      program areas will be reviewed annually to include Title VI language and provisions and

      related requirements, where applicable.



    

    E.    Training Program 



    

      Title VI training will be made available at least annually to employees, contractors,

      subrecipients, and special emphasis program area liaisons. The training will provide

      comprehensive information on Title VI provisions, application to program operations, and

      identification of Title VI issues and resolution of complaints. A summary of the training

      conducted will be reported in the annual update.



    

    F.    Annual Reports



    

      An annual executive summary will be submitted to the Seattle Office for Civil Rights

      Director (Title VI Liaison) reviewing Title VI accomplishments achieved during the year.

      Annual reports will be required for each of the special emphasis program areas. The Title

      VI Coordinator will be responsible for coordination and preparation of the report.



    

    G.    Title VI Plan Update



    

      A Title VI Plan Update will be submitted to WSDOT by October 1 of each year. The update

      will report on accomplishments and changes to the program occurring during the preceding

      year, and will also include goals and objectives for the upcoming year.



    

    H.    Public Dissemination



    

      The Title VI Coordinator will disseminate Title VI Program information to City

      employees, subrecipients, contractors, and beneficiaries as well as the general public.

      Public dissemination will include the posting of public statements, inclusion

      of Title VI language in contracts, and publishing annually the Title VI Policy

      Statement in newspapers having a general circulation in the vicinity of proposed projects

      and announcements of hearings and meetings in minority publications (see Addendum 3).





    I.    Post-grant Reviews



    

      Review post-grant approval procedures (e.g. highway location design, relocation and

      individuals seeking contracts, etc.) to ensure compliance with Title VI requirements.



    

    J.    Elimination of Discrimination



    

      Implement procedures to identify and eliminate discrimination when found to exist,

      related to Minority/Women/Disadvantaged Business Enterprises (DBE) contractors,

      public involvement, and property acquisition.



    

    K.    Remedial Action



    

      The City will actively pursue the prevention of Title VI deficiencies and violations

      and will take the necessary steps to ensure compliance with all program administrative

      requirements. When irregularities occur in the administration of the program's

      operation, corrective action will be taken to resolve Title VI issues, and reducing to

      writing a remedial action agreed upon to be necessary, all within a period not to exceed

      90 days.



    

    

      1)    Subrecipients placed in a deficiency status will be given a

      reasonable time, (not to exceed 90 days after receipt of the deficiency letter), to

      voluntarily correct deficiencies.



    

    

      2)    The City will seek the cooperation of the subrecipient in

      correcting deficiencies found during the review. The City will also provide the technical

      assistance and guidance needed to aid the subrecipient to comply voluntarily.



    

    

      3)    When a subrecipient fails or refuses to voluntarily comply with

      requirements within the time frame allotted, the City will submit to WSDOT's External

      Civil Rights Office or the FHWA two copies of the case file and a recommendation that the

      subrecipient be found in noncompliance.



    

    

      4)    A follow-up review will be conducted within 180 days of the

      initial review to ensure that the subrecipient has complied with the Title VI Program

      requirements in correcting deficiencies previously identified.



    



    L.    Procedures Manual



    

      Administration of the Title VI Program will be incorporated in a Procedures Manual

      that will be updated regularly to incorporate changes and additional responsibilities.
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  [bookmark: Planning]Planning









  

    A.    Seattle Department of Transportation (SDOT)



    

      SDOT has the responsibility to develop long- and short-range plans  to

			 provide efficient transportation services to the citizens of  the City of Seattle.



    

    B.    Operational Guidelines



    

      Seattle Municipal Code



      Executive Order 12898 on Environmental Justice



      Executive Order 13166 on Providing Meaningful Access to Individuals Who Are 

			Limited English Proficient to Federally Assisted and Federally Conducted Programs and Activities



      

			Metropolitan Planning Organization Procedures Manual


      23 CFR 450


      RCW 47.06 Statewide Transportation Planning


      RCW 47.80 Regional Transportation Planning Organization 



    

    C.    Planning Process



    

      SDOT annually updates and coordinates the City's future transportation improvement plans and programs. A comprehensive transportation planning process is used which incorporates input from the public in coordination with the various jurisdictions affected.  

			Planning includes the monitoring and collection of data.  
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    D.    Title VI Responsibilities



    

      . Ensure that all aspects of the planning process operation comply with

      Title VI.



    

    

      . Ensure that various social, economic, and ethnic interest groups are represented

      in the planning process by disseminating program information to minority media and

      ethnic/gender related organizations and participating in roundtable meetings in

      predominantly minority communities.



    

    

      . Assist the Title VI Coordinator in gathering and organizing the Planning special

      program emphasis area section of the Annual Title VI Update Report.



    

    

      . Review the department work program and other directives to ensure compliance

      with Title VI program requirements.



    

    

      . Visit public meetings to verify the level of participation of Title VI protected

      group members when offered in predominantly ethnic minority communities.



      Ensure that Limited English Proficiency (LEP) individuals who will be affected by 

			planned projects receive meaningful access into the public awareness/involvement process.  

			Meaningful access means that the affected parties will receive the necessary communicative 

			assistance required to allow them to participate in governmental services/activities. 
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    A.    SDOT



    

      These departments assist in integrating environmental considerations and regulatory

      requirements into the City's transportation program, provide technical expertise for

      project analyses, develop environmental policies, procedures, manuals, and training and

      work with regulatory agencies to streamline the environmental permit process.



    

    

      These departments use a systematic process to study and evaluate all necessary

      environmental aspects of a proposed project, including its social and economic impacts.

      Depending on the scope, complexity, and impacts of the project, a National Environmental

      Policy Act (NEPA) Categorical Exclusion (CE), NEPA Environmental Assessment (EA), State

      Environmental Policy Act (SEPA) checklist, SEPA Determination of Non-significance (DNS),

      or NEPA and/or SEPA Environmental Impact Statement are completed. The Seattle

      Transportation Department (SEATRAN) and Seattle Public Utilities also develop agreements,

      guidance documents, and training programs with the regulatory and resource agencies.



    

    B.    Operational Guidelines



    

      Executive Order 12898 on Environmental Justice



      Executive Order 13166 on Providing Meaningful Access to   Individuals 

			Who Are Limited English Proficient to Federally Assisted and Federally Conducted Programs and Activities



    

      49 CFR 622, 635, 640, 712, 771, and 790



      Local Agencies Guideline Manual



    C.    Title VI Responsibilities



    

      

        		Monitor compliance with Title VI requirements in all aspects of the environmental

          process.



      



    

    

      

        		Conduct meetings to review the project impact.



      



    

    

      

        		Disseminate to the public their rights to call or write the department to view plans and

          discuss environmental problems.



      



    

    

      

        		Coordinate the gathering of environmental information for the Annual Title VI Update

          Report, including awards to DBE firms.



      



    

    

      

        		Notify affected protected group residents of public meetings or hearings regarding a

          proposed project, and make meetings and hearings accessible.



      



    

    

      

        		Develop mechanisms to identify the population affected by a project.



      



    

       

			   			Ensure that Limited English Proficiency (LEP) individuals who will

				  be affected by locating and citing actions receive meaningful access into 

					the public awareness/involvement process.  Meaningful access means that the

					 affected parties will receive the necessary communicative assistance required 

					 to allow them to participate in governmental services/activities. 



					 



      

        		Ensure public participation in the location selection process.



      



    

    

      

        		Ensure Title VI/Environmental Justice compliance in all Environmental Impact Statements.
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    A.    SDOT



    

      SDOT will manage and coordinate the appraisal and acquisition of 

			real property for transportation needs, the management of excess properties, 

			and relocation assistance services.



    

    B.    Operational Guidelines



     Executive Order 13166 on Providing Meaningful Access to Individuals 

		 Who Are Limited English Proficient to Federally Assisted and Federally Conducted Programs and Activities.



		 Local Agencies Guideline Manual


      

Right of Way Manual


      23 CFR 130


      49 CFR 24


      RCW Chapter 47


      WAC 468.100



    

    C.    Acquisition Process



    

      The property acquisition process follows the Right of Way Manual and all applicable

      laws and regulations, including Title VI. The right of way acquisition process entails

      appraisal of property, negotiation of terms and conditions for acquisition, and assistance

      in the relocation of displaced individuals, business, farm operations, and nonprofit

      organizations, as well as property management.



    

    D.    Title VI Responsibilities



    

      

        		Ensure participation by Minority/Women Disadvantaged Business Enterprises as identified

          by the Office of Minority and Women's Business Enterprises (OMWBE) in consulting

          contracts. The contracts are typically appraisal contracts but can cover all services of

          real estate including negotiation, relocation, and property management.



      



    

    

      

        		Ensure participation by minority/women disadvantaged business appraisers by reviewing

          updates to DBE directories identifying fee appraiser organizations.



      



    

    

      

        		Apprise affected property owners, tenants, and others involved of their rights and

          options regarding negotiation, relocation, condemnation and other aspects of the

          acquisition process.



      



      

			  		Ensure that Limited English Proficiency (LEP) individuals who 

				will be affected by right of way activities/decisions receive 

				meaningful access into the public awareness/involvement process.  

				Meaningful access means that the affected parties will receive the 

				necessary communicative assistance required to allow them to participate 

				in governmental services/activities. 



    



      

        		Conduct annual implementation reviews of Title VI provisions within the entire real

          estate acquisition process.



      



    

    

      

        		Incorporate Title VI language and assurance statements in all surveys of property owners

          and tenants after the conclusion of all business. 



      



    

    

      

        		Ensure that appraised values and communications associated with the appraisal and

          negotiation operations result in equitable treatment.



      



    

    

      

        		Ensure comparable replacement dwellings are available and assistance is given to

          all displaced persons and entities by the property acquisition process.



      



    

    

      

        		Coordinate the preparation of deeds, permits and leases to ensure the inclusion of the

          appropriate Title VI clauses (Appendices 2 and 3 to Title VI Assurances).



      



    

    

      

        		Gather the statistical data required for completion of the Annual Title VI Update

          Report, including awards to minority and female appraisers.
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    A.    Seattle Department of Transportation (SDOT)



    

      SDOT is responsible for the administration of new federally funded construction. 

			This department is responsible for the preservation and upkeep of the state transportation 

			system throughout the City.



    

    B.    Operational Guidelines



            Local Agencies Guideline Manual


      

Maintenance Manual - M 51-01


      Construction Manual - M 41-01


      Standard Specifications for Road, Bridge, and Municipal Construction

      (Section M 41-10)


      General Special Provisions for DBE


      General Special Provisions for EEO



    

    C.    Construction and Maintenance Process



    

      SDOT is responsible for developing an efficient program for

			 federally-funded projects/highway maintenance by utilizing the resources 

			 of people, equipment, and materials in the most economic way. These 

			 departments set policy and provide guidance and oversight for the 

			 administration of transportation construction projects by the City.



    

    D.    Title VI Responsibilities



  

  

    

      

        		Monitor all maintenance operations to ensure nondiscrimination. 



      



    

  

  

    

      

        		Review activities and programs to assure that maintenance and construction efforts and

          resources are applied uniformly and fairly.



      



    

    

      

        		Review all projects for application of DBE program requirements.



      



    

    

      

        		Include DBE general special provisions in projects with assigned goals.



      



    

    

      

        		Include Title VI language in contract advertisements and award letters to encourage the

          utilization of DBE firms. Award construction contracts on the basis of the lowest

          responsive bidder including DBE requirements.



      



    

    

      

        		Ensure thorough reviews that prime contractors with DBE requirements award have

          previously committed work to proper DBEs, and that DBEs actually performed a commercially

          useful function on the contracts.



      



    

    

      

        		Consult DBE firms to identify possible barriers to their participation in contracts. Use

          this information to eliminate such barriers.



      



    

    

      

        		Provide supportive services to DBEs.



      



    

    

      

        		Include Title VI language in every contract to ensure nondiscrimination in contract

          awards due to race or gender.



      



    

    

      

        		Coordinate the gathering of maintenance and construction information regarding DBE

          participation for the Title VI Annual Update Report.
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    A.    Seattle Department of Transportation and Seattle Public Utilities



  

  

    

      These departments perform studies to assess various environmental factors, including

      social and economic elements, as they relate to project development.



    

  

  

    B.    Operational Guidelines



    

      Design Manual - M 22-01


      Federal Aid Policy Guide for Hearings


      23 CFR 771


      Executive Order 12898 on Environmental Justice



    

    C.    Design Process



    

      Economic, social, topographic, and environmental impact of a proposed project are key

      factors weighed in the location consideration. Federal, state, local, and departmental

      policies and procedures require that public hearings and/or informational meetings be held

      to give all citizens an opportunity to obtain information and express their opinions on

      proposed project locations. Special efforts shall be made to inform members of minority

      communities of public hearings and other public involvement activities. These efforts

      include public notices in minority newspapers and selection of accessible location and

      time for public hearings. 



    

    D.    Title VI Responsibilities



  

  

    

      

        		Ensure that all aspects of the location selection process comply with the Title VI

          requirements.



      



    

  

  

    

      

        		Consult and seek input from affected populations.



      



    

    

      

        		Develop mechanisms to identify affected populations.



      



    

    

      

        		Ensure public participation in the selection process.



      



    

    



      

        		Provide notice of public hearings and meetings in minority newspapers

          and newsletters.



      



    

    

      

        		Maintain required Title VI compliance documentation and statistical data.



      



    

    

      

        		Monitor program components for compliance with the Title VI requirements.



      



    

    

      

        		Review activities associated with public hearings to enhance the participation of

          targeted communities.



      



    

  







  

    

      

        		Develop and update operational manuals and directives to ensure the inclusion of Title

          VI language and provisions.



      



    

    

      

        		Gather program area data to be included in the Title VI Annual Update Report.
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    A.    Seattle Office for Civil Rights



  

  

    

      The Title VI Coordinator will monitor the selection of participants interested in

      taking part in the National Highway Institute Training workshops. The monitoring will

      consist of making sure ethnicity is used in the selection process. Applicants will come

      from the Seattle Transportation Department and Seattle Public Utilities Department.

      Reporting will be required on a monthly basis on the number of applicants and ethnicity of

      applicants attending NHI Training Classes.



    

    B.    Operational Guidelines



    

      49 CFR 21



    

    C.    Engineering Continuing Education (NEW)



    

      NHI (National Highway Institute) Training



    

    

      The Title VI Coordinator will be briefed when training for the National Highway

      Institute courses or workshops become available for City of Seattle Employees. For the

      purpose of fairness in the selection process, the Title VI Coordinator will review on a

      case by case basis, if equal opportunity was used in the selection of individuals referred

      for training.



    

    D.    Selection of Instructors



    

      The Title VI Coordinator will review the selection of Instructors for City of Seattle

      Training Courses and workshops to determine if fairness was used in the selection process

      to assure equal opportunity on all training contracts.



    

    E.    Title VI Responsibilities



    

      

        		In conjunction with managers and executives, ensures that all employees have equal

          access to training.



      



    

    

      

        		Ensures accessibility to Minority/Women/Disadvantage Business Enterprise

          consulting/training firms to compete for training contracts.



      



    

    

      

        		Maintain program administration documentation and data necessary for preparation of

          Annual Title VI Update.



      



    

    

      

        		Reviews directives and manuals to ensure adherence with Title VI requirements. 
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    A.    Contracting Services Division



    

      The Contracting Services Division (CSD) is responsible for setting policy and

      establishing procedures for consultant selection, negotiation, and administration of

      consultant contracts for the City.



    

    B.    Operational Guidelines



    

      Seattle Municipal Code



    

    

      Consultant Services Procedures Manual (M 27-50)



      48 CFR 31


      23 CFR 172



    

    C.    Consultant Selection Process



    

      Each City department may contract directly for consultant services. The departments are

      required to follow the guidelines produced by the CSD. Upon the initial request of a

      consultant contractor's services, CSD is available to assist the department's

      project manager with negotiation and administration of the contract.



    

    D.    Title VI Responsibilities



    

      

        		Monitor DBE program requirements.



      



    

    

      

        		Ensure that all federally funded consultant contracts administered by the City have the

          appropriate Title VI provisions included.



      



    

    

      

        		Review directives and procedures to ensure Title VI compliance.



      



    

    

      

        		Maintain necessary data and documentation required for completion of the

          department's Title VI Update Annual Report.
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      The City of Seattle (hereinafter referred to as the "Recipient"), HEREBY

      AGREES THAT as a condition to receiving any federal financial assistance from the U.S.

      Department of Transportation it will comply with Title VI of the Civil Rights Act of 1964,

      78 Stat. 252, 42 USC 2000d-42 USC 2000d-4 (hereinafter referred to as the Act),

      and all requirements imposed by or pursuant to Title 49, Code of Federal Regulations,

      Department of Transportation, Subtitle A, Office of the Secretary, part 21,

      Nondiscrimination in Federally Assisted Programs of the Department of

      Transportation-Effectuation of Title VI of the Civil Rights Act of 1964 (hereinafter

      referred to as the Regulations), and other pertinent directives, to the end that in

      accordance with the Act, Regulations, and other pertinent directives, no person in the

      United States shall, on the grounds of race, color, sex, or national origin be excluded

      from participation in, be denied the benefits of, or be otherwise subjected to

      discrimination under any program or activity for which the Recipient receives federal

      financial assistance from the Department of Transportation, including the Federal Highway

      Administration, and HEREBY GIVES ASSURANCE THAT it will promptly take any measures

      necessary to effectuate this agreement. This Assurance is required by Subsection

      21.7(a)(1) of the Regulations.



    

    

      More specifically and without limiting the above general assurance, the

      Recipient hereby gives the following specific assurances to its Federal Aid Highway

      Program.



    

    

      1. That the Recipient agrees that each "program" and each

      "facility" as defined in Subsections 21.23(e) and 21.23(b) of the

      Regulations, will be (with regard to a "program") conducted, or will be

      (with regard to a "facility") operated in compliance with all requirements

      imposed by, or pursuant to, the Regulations.



    

    

      2. That the Recipient shall insert the following notification in all solicitations for

      bids for work or material subject to the Regulations made in connection with the Federal

      Aid Highway Program, and in adapted form in all proposals for negotiated agreements:



    

    

      The City of Seattle in accordance with Title VI of the Civil Rights Act of 1964 and 78

      Stat. 252, 42 USC 2000d-d4 and Title 49, Code of Federal Regulations, Department of

      Transportation, Subtitle A, Office of the Secretary, part 21, Nondiscrimination in

      federally assisted programs of the Department of Transportation issued pursuant to such 



    

    

      Act, hereby notifies all bidders that it will affirmatively ensure that any contract

      entered into pursuant to this advertisement, minority business enterprises will be

      afforded full opportunity to submit bids in response to this invitation and will not be

      discriminated against on the grounds of race, color, sex, or national origin in

      consideration for an award.



    

    

      3. That the Recipient shall insert the clauses of Appendix 1 of this Assurance in every

      contract subject to the Act and the Regulations.



    

    

      4. That the Recipient shall insert the clauses of Appendix 2 of this Assurance, as a

      covenant running with the land, in any deed from the United States effecting a transfer of

      real property, structures, or improvements thereon, or interest therein.



    

    

      5. That where the Recipient receives federal financial assistance to construct a

      facility, or part of a facility, the Assurance shall extend to the entire facility

      and facilities operated in connection therewith.



    

    

      6. That where the Recipient receives federal financial assistance in the form, or for

      the acquisition of real property, or an interest in real property, the Assurance shall

      extend rights to space on, over or under such property.



    

    

      7. That the Recipient shall include the appropriate clauses set forth in Appendix 3 of

      this Assurance, as a covenant running with the land, in any future deeds, leases, permits,

      licenses, and similar agreements entered into by the Recipient with other parties: (a) for

      the subsequent transfer of real property acquired or improved under the Federal Aid

      Highway Program; and (b) for the construction or use of or access to space on, over or

      under real property acquired, or improved under the Federal Aid Highway Program.



    

    

      8. That this Assurance obligates the Recipient for the period during

      which federal financial assistance is extended to the program, or is in the form of,

      personal property, or real property or interest therein or structures or improvements

      thereon, in which case the Assurance obligates the Recipient or any transferee for the

      longer of the following periods: (a) the period during which the property is used for a

      purpose for which the federal financial assistance is extended, of for another purpose

      involving the provision of similar services or benefits; or (b) the period during which

      the Recipient retains ownership or possession of the property.



    

    

      9. The Recipient shall provide for such methods of administration for the program as

      are found by the Secretary of Transportation, or the official to whom s/he delegates

      specific authority to give reasonable guarantee that it, other recipients, subgrantees,

      contractors, subcontractors, transferees, successors in interest, and other

      participants of federal financial assistance under such program will comply with all

      requirements imposed or pursuant to the Act, the Regulations, and this Assurance.



    

    

      10. The Recipient agrees that the United States has a right to seek judicial

      endorsement with regard to any matter arising under the Act, the Regulations, and this

      Assurance.



    

    

      THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and

      all federal grants, loans, contracts, property, discounts or other federal financial

      assistance extended after the date hereof to the Recipient by the Department of

      Transportation under the Federal Aid Highway Program and is binding on it, other

      recipients, subgrantees, contractors, subcontractors, transferees, successors in interest

      and other participants in the Federal Aid Highway Program.  The person or persons

      whose signatures appear below are authorized to sign the Assurance on behalf of the

      Recipient.



       



      _______________________       

      _________


      Greg Nickels

                                                 

       Date


      Mayor of Seattle
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